JokyMeHT npepocTtaBneH KoHcynbTaHTIoc

7 despana 1992 ropa N 2300-1

POCCUUCKAA ®EAEPALIMA
3AKOH

O 3ALUMUTE NPAB NOTPEBUTENEN
CNMCOK U3MEHALWMX AOKYMEHTOB
(8 peq. PegepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,

0T 17.12.1999 N 212-d3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-d3, 01 02.11.2004 N 127-93,
07 21.12.2004 N 171-®d3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3,
oT 25.10.2007 N 234-d3, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-d3, 01 23.11.2009 N 261-93,
0T 27.06.2011 N 162-d3, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-®3, 071 28.07.2012 N 133-93,
o1 02.07.2013 N 185-d3, 01 21.12.2013 N 363-93,
ot 05.05.2014 N 112-$3, o1 13.07.2015 N 233-d3)

Hactoawmit 3akoH peryavpyet OTHOLWEHWA, BO3HMKaloWwMe mexay notpebutenamm w
N3roTOBUTENAMMU, UCMONHUTENSMMU, UMNOPTEPAMU, NPOLABLLAMMU NPU NPOAAXKEe TOBAPOB (BbINOAHEHUM
paboT, OKazaHWM ycayr), ycTaHaBAMBAET NpaBa notTpebuTeneit Ha npuobpeTteHne ToBapos (paborT, ycayr)
Hag/ieXKallero KayectBa M 6e3onacHbIX A4A KM3HW, 340pO0BbA, MMyLLecTBa noTpebutenein u
OKpyXatlouel cpeabl, nonydyeHme nHbopmaumnm o ToBapax (pabotax, ycayrax) mu o6 Mx uM3rotoButensax
(vcnonHuTenax, npogasLax), NPOCBELLEHNE, TOCYAAPCTBEHHYIO M 0OLWECTBEHHYIO 3aLLUTY UX NMHTEPECOB,
a TaK)Ke onpeaensaetT MexaHUusm peann3aumnmn aTux npas.

(8 pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHble NOHATHKA, UCMONb3YEMbIE B HACTOSILLLEM 3aKOHE:

notpebuTenb - TrparkgaHWH, MWMeLWMnit HamepeHWe 3aKas3aTb WAM  npuobpectn anbo
3aKa3blBAOLWMIN, NPUOBPETAILLNIN UAM UCMONB3YIOWMIA ToBapbl (PaboTbl, YCAYrM) UCKNOYNTENBHO ANS
JIMYHBIX, CeMeWHbIX, [AOMAWHWX W  WHbIX HYXZ, He CBA3AHHbIX C  OCYLLECTB/IEHMEM
npeanpUHUMATEIbCKON AeATeNbHOCTH;

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

N3roToBUTENb - OPraHM3aLMa He3aBMCMMO OT ee OpraHM3auMOHHO-NPAaBOBON GOpPMbl, a TaKXke
WHAMBUAYAbHBIA NpeanpuHUMaTENb, NPOM3BOAALLME TOBAPbLI 414 peannsalmm notpebutenam;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCNOSIHUTENb - OpPraHM3auns Hes3aBMCMMO OT ee OpPraHW3aLMOHHO-MPaBoBOM GOpPMbI, a TaKke
WHAMBUAYANbHLIN  NpeanpuHMMaTenb,  BbINOAHAWOWME paboTbl  WAW  OKasblBalOWMe  YCayru
notpebuTenam No BO3IMe3ZHOMY 40TrOBOpPY;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogasey, - OpraHM3auus He3aBUCMMO OT ee OpPraHM3aLMOHHO-MPaBoOBOM GOpPMbI, a TaKXke
WHAMBUAYANbHBIA NpeanpUHMMATENb, Peanunsyloline ToBapbl MOTPebuTensm no A0roBopy Kynau-
npoAaxu;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3ay, yTpatua cuny. - desepanbHblit 3aKoH 0T 21.12.2004 N 171-03;

HeaoCTaToK ToBapa (paboTbl, ycnyru) - HecooTBeTcTBMe ToBapa (paboTbl, ycayru) wam
ob6A3aTenbHbIM TpeboBaHMAM, NPeayCMOTPEHHLIM 3aKOHOM NMBO B YCTAHOBNEHHOM MM MOPALKE, UK
ycnosusam forosopa (MpuM WX OTCYTCTBMM WAM  HENOJHOTE YCNOBUIM OObIYHO NpeabsBAAEMbIM
TpeboBaHMAM), AN LEeNAM, ANA KOTOpbIX ToBap (paboTa, ycayra) Takoro poga obblYHO MCMOb3YETCH,



AN Uenam, O KOTOpbIX npogasel, (MCnonHuTenb) Obll NOCTaBAEH B M3BECTHOCTb MoTpebutenem npu
3aK/N0YEeHMM 4O0roBopa, MaM 06pasuy v (Man) onvcaHuio NpU Npogake ToBapa no obpasuy u (Maun) no
ONUCaHUIO;

(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbI HeAOCTAaTOK ToBapa (paboTbl, ycAyrn) - HeycTPaHWMbIA HefoCTaToOK MM
He[0CTaToK, KOTOPbI He MOXKEeT OblTb YyCTpaHeH 6e3 HecopasmepHbIX PAacXxonoB WAWM 3aTpaT BPEMEHM,
WU BbISBAAETCA HEOA4HOKPATHO, W NPOABASETCA BHOBb NOC/E €ro YCTPaHeHUs, Unu gpyrme nogobHble
HefoCTaTKy;

(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTbl, ycayrn) - 6esonacHocTb ToBapa (paboTbl, ycnyrn) AnAa XKU3HWK,
3[,0pOBbA, WMMyLLECTBA MOTPEOUTENAs W OKpyKallen cpeabl MNpPuU  OObIYHBIX YC/AOBUAX €ro
MCNO/Ib30BaHUA, XPaHEHUA, TPAHCMOPTUPOBKM U YTUAM3AUMM, A TaKke 6e3omacHOCTb npouecca
BbINO/IHEHWUA PaboTbl (OKa3aHuMA ycayrm);

YNO/IHOMOYEHHaA  u3rotoButenem  (NpogasLOM) OpraHuM3auMsa  WAW  YNOJHOMOYEHHbIN
nsrotosutenem (NpogasLOM) WHOMBUAYaNbHbIA npegnpuHumaTens (panee - YNOAHOMOYEHHas
OpraHusaumMa WAM  YNOJHOMOYEHHbIN UWHAMBUAYANbHbLIM  NpeanpuHUMaTENb) - OpraHu3aums,
OCYLLECTBAAIOWASA ONpPeaesieHHY0 [eATeNbHOCTb, WMAM OpraHM3auusa, CO34aHHAA Ha TeppuTOopuM
Poccuiickoit depepaumm mnsrotosutenem (NpoaaBuom), B TOM 4YWUC/€ WMHOCTPAHHbIM WM3rOTOBUTENEM
(MHOCTpaHHBbIM NPOAABLLOM), BbIMOJHAKOWME oOnNpeseneHHble GYHKLMM Ha OCHOBAHWM [0roBopa ¢
nsrotosutenem (NPoaasBLOM) U YNONHOMOYEHHblIE MM Ha MPUHATME U yAOBNETBOpeHWe TpeboBaHWM
notpebuteneir B OTHOWEHWMM TOBapa HeEHaA/eXallero KayecTtsa, /Anb6O WHAMBUAYANbHbIN
npeanpuHMmaTesib, 3aperMcTPUpPOBaAHHbIN Ha TeppuTopumn Poccuiickoin deaepaumum, BbINOJAHAOLLMIA
onpegeneHHole ¢GYHKUMM HA OCHOBAHWW [OroBOpa C M3roToBUTENEM (MPOAaBLOM), B TOM 4ucne c
WHOCTPaHHbIM M3roToButTenem (MHOCTPaHHbIM MPOAABLLOM), U YNONHOMOYEHHbIM UM Ha MPUHATME U
yaoBneTBopeHue TpeboBaHUt noTpebuTeneit B OTHOWEHUN TOBapa HEHAA/1EXKALLLErO KauecTBa;

(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

uMnopTep - OpraHuMsauua He3aBUCMMO OT OpraHM3auMOHHO-NPaBoOBOW  GOpPMbl UM
WHAMBUAYANbHLIN NpeanpUHUMaATENb, OCYLLECTBAAIOWME MMMOPT TOBapa ASAA €ero nocieaytoen
peanusaunm Ha Tepputopumn Poccuinckoin Pegepaunu.

(ab3aL, BBegeH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)

Fnaea |. OBLLUE NOJIOXKEHUNA
Cratba 1. MpaBoBOE perynpoBaHne OTHOLWEHMWIA B 061aCTM 3aWWMTbI NpaB noTpebutenei

1. OTHoweHuMA B 06/1aCTM 3aWMTLlI NpaB NoTpebuteneit peryanpytotca MpaxkaaHCKMM KOLEKCOM
Poccuiickoit ®eapepaLmm, HacToAWMM 3aKOHOM, APYrMMU deaepanbHbIMM 3aKOHaMU (Lanee - 3aKOHbI) U
NPUHMMAEMbIMW B COOTBETCTBUU C HUMM MHBIMM HOPMATMBHbBIMW MPABOBbIMW aKTamu Poccuitckol
degepaunu.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MpasutenbctBo Poccuiickoit Pepepaunn He Bnpase nopyyatb deaepanbHbIM OpraHam
WCNOJIHUTENbHOWM BNAACTU NPUHUMATL aKTbl, COAEpPKaLLMe HOPMbI O 3alLuTe Npas noTpebutenen.

MpasuTtenbctBo Poccuiickon depepaumm Bnpase w3gaeatb AAa notpebuTtena u npogasua
(nsrotosuTens, NCNoNHUTENS, YyNOJIHOMOYEHHOW opraHusaumm nnm YNOJIHOMOYEHHOTO
WHAMBUAYANbHOTO MNpeanpuHMMATens, umnopTepa) npasuna, obA3aTenbHble MNPU 3aKJOYEHUU U
WUCNOJIHEHUN MNYBAUYHBIX [0roBOPOB ([OrOBOPOB PO3HMYHOM KYNAM-NPOLANKWU, SHEProcHabxkeHwus,
[OroBOPOB O BbINO/MHEHMM PaboT M 06 OKasaHuK ycayr).

(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
A63ay yTpatun cuay ¢ 1 asrycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-$3,

Cratba 2. MexayHapoaHbie gorosopbl Poccumnckon Pepepaumu

Ecnn mexayHapoZHbiM goroBopom Poccuiickoit depepaumm ycTaHOBAEHbI MHble MpasBuia o
3awWmTe npas noTpebuTenei, yem Te, KOTOpPble NPEAYCMOTPEHbl HACTOALWMM 3aKOHOM, NMPUMEHAIOTCSA



npasuaa MexxayHapoAHoro A4orosopa.
Cratba 3. MpaBo noTpebuteneli Ha NnpocsBeleHMe B 061aCTH 3aLWMTbI NPaB NoTpebutenei

MpaBo noTpebuTenei Ha npoceelleHne B 061acTn 3aluUTbl NpaB NoTpebuTenen obecneymsaeTcs
NocpeAcTBOM  BK/IIOYEHMA COOTBETCTBYOWMX TpeboBaHuit B denepanbHble rocyAapCTBEHHbIE
obpasoBaTesibHble CTaHAapTbl U obpa3oBaTeNbHble MPOrpaMMbl, a TaKXKe NoCcpeaCcTBOM OpraHM3auum
cuctemol MHGOpMaumm noTpebuTtenelt 06 nx NpaBax U 0 HEOHXOAMMbIX AENCTBUAX MO 3aLMTe STUX NPas.
(8 pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTBo ToBapa (paboTbl, ycayrum)

1. Npoaasel, (ucnonHUTENb) 06A3aH NepeaaTb NoTpebuTento ToBap (BbINONHUTL paboTy, oKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 4OTOBOPY.

2. Mpu oTcyTcTBMM B [0roBope YCNAOBUM O KayecTBe ToBapa (paboTbl, ycayru) npoaasel,
(ncnonHutens) o06a3aH nepegaTb noTpebutento ToBap (BbINOAHWUTL paboTy, oOKasaTb YyCayry),
COOTBETCTBYHOLWMI 0BbIYHO NpeabABAsemMbiM TPebOBaHMAM M MPUrOAHbLIA ANA Lenei, ANA KOTopbIX
ToBap (paboTa, ycnyra) Takoro pozia 06bl4HO UCNONb3YeTCA.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npopasel, (MCNOMHUTENb) NPU 3aKNOYEeHUU AoroBopa 6bii nocTasaeH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHua ToBapa (BbiNoSHEHUA paboTbl, OKasaHWA ycayru),
npopaasel, (McnonHUTeNb) 0653aH nepeaaTb NoTpebuTento ToBap (BbIMOAHUTL PaboTy, OKasaTb ycayry),
NPUroaHbIA ANA UCNONb30BAaHWUA B COOTBETCTBUMN C STUMU LLENAMM.

4. Mpun npogaxke ToBapa no ob6pasuyy u (Mam) onucaHuio npogasel, obs3aH nepegaTb
notpebuTento ToBap, KOTOPbLIN COOTBETCTBYET 06pasuy v (Man) onucaHuio.

5. Ecnv 3aKoHamMM MAM B YCTaHOBAEHHOM MMM NOPAAKE NpeaycmMoTpeHbl ob6A3aTesibHble
TpeboBaHMA K ToBapy (paboTe, ycnyre), npogasel, (McnofHUTENb) 06A3aH NepeaaTtb NoTpebuTento ToBap
(BbINONHUTL PaboTy, OKasaTb YCAYry), COOTBETCTBYOWMIA 3TUM TpeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbsa 5. MpaBa 1 06A3aHHOCTU U3roTOBUTENA (MCMONHUTENA, NPOAABLA) B 061aCTN YCTaHOBAEHUA
CpOKa cny»bbl, CpOKa rogHOCTN ToBapa (paboThbl), a TakKe rapaHTUIMHOIO CPOKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NMpeaHasHa4YeHHbIM ANA AJUTENbHOrO MCMNOJ/Ib30BaHUA, M3roTOBUTENb
(ucnonHWTenb) BNpaBe ycTaHaBAMBATb CPOK CAYXK6bl - Nepuod, B TeYeHMe KOTOPOro W3roToBUTE b
(ncnonHuTens) obs3yeTtca obecneuynBaTb NOTPEOUTENIOD BO3MOXKHOCTb UCMNO/Ib30BaHMUA ToBapa (paboTbl)
No Ha3HaYeHWI0 N HECTM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE He40CTaTKM Ha OCHOBAHMM NYHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToAwero 3aKoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. W3rotoButenb (ucnosHuTenb) o06A3aH ycTaHaB/AMBaTb CPOK CAybbl ToBapa (paboTbi)
ONUTENbHOTO MOMb30BaHMA, B TOM YUCAEe KOMMNIEKTYOLWMX U3aenuin (getanei, ysnos, arperatos),
KOTOpble N0 UCTeYEHUWN onpeseieHHOro nepmnoaa MoryT NpeacTaBAATb ONaCHOCTb AR }KMU3HU, 340PO0BbA
notpebuTtens, NPUYNHATL BPeS ero MMyLLECTBY UK OKpY»Katolwen cpeae.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOXET UCUMCAATLCA eaUHULAMM BPEMEHU, a TaKKe WMHbIMU
eauMHULAMU M3MEPEeHUa (KMaomeTpamu, MeTpamu U MPoYMMM eguHULAMU U3MEPEeHUs Ucxoaa w3
dYHKUMOHANbHOTO Ha3HaYyeHuWna ToBapa (pe3ynbTaTta paboTsl)).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTIlOC: NpuMmeYaHme.

O nopAake yCTaHOBNEHMA CPOKOB FOAHOCTU Ha TOBapbl, NepeyYuc/ieHHble B MyHKTE YeTBEPTOM
CTaTbM 5 AaHHOro AOKYMEHTa, B CBA3U ¢ TpeboBaHuamM OeaepanbHOro 3akoHa oT 27.12.2002 N 184-$3
"O TexHUYecKom peryamposaHumn” cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.




4. Ha npoayKTbl nuTaHuA, napdoMepHO-KOCMEeTMYEeCKMe TOBapbl, MeAWKAMEHTbl, TOBapbl
6bITOBOM XMMWM WU  UHble NoA0OHble ToBapbl (paboTbl) u3roToBuTeNnb (McnonHWTeNb) 06A3aH
yCTaHaB/AMBATb CPOK TFOAHOCTM - Mepuos, MO WCTeYEHUM KOToporo ToBap (paborta) cuumTaertcs
HENPUrogHbIM 417 UCNO/Ib30BAHUA NO HAa3HAYEHMUIO.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpogaxka ToBapa (BbiNosHEHME PabOTbl) MO UCTEYEHUM YCTAHOBIEHHONO CPOKa FOAHOCTH, a
TaKyKe ToBapa (BbiNosHEHWE pPaboTbl), HA KOTOPLIN AOKEH OblTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOBJIEH, 3anpeLLaeTcs.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBuTENb (MCMONHMUTENDL) BNpaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHbBIN CPOK -
nepuvog, B TeYeHMe KOTOPOro B cC/iyvyae obHapy)KeHua B ToBape (paboTe) HepocTaTKa WM3roTOBUTE b
(vcnonHuTens), npoaasel, YyNoJHOMOYEHHAA OpraHM3aLMa WUAM YNOJHOMOYEHHbIA UHAMBUAYANbHbIN
npegnpuHMmartesnb, Mmnoptep ob6A3aHbl yAOBAETBOPUTbL TpeboBaHMA NoTpebuTens, ycTaHOBAEHHbIe
ctatbaAMM 18 1 29 HacToAWero 3aKoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BMNpaBe MNpUHATbL 06A3aTeNbCTBO B OTHOWEHWMM HeAOCTAaTKOB  TOBapa,
OBOHapyXEeHHbIX NO WCTEYEHUM YCTAHOB/IEHHOrO WM TAPaHTUMHOrO CPoKa (AONOSHUTENbHOE
06A3aTenbCTBO).

(ab3aL, BBegeH denepasbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)

Cosep:XaHne [AOMNOSHUTENbHOrO 06A3aTenbCcTBa  WM3roTOBWUTENA, CPOK  AEWCTBUA  TAKOro
obAsaTenbcTBa WM MOPAAOK OCYLLECTBAEHUA noTpebutenem npaB nNo Takomy ob6A3aTenbcTsy
onpeaenstoTca U3roToBUTENEM.

(ab3aL, BBegeH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

7. Mpopasey, BnNpaBe YCTaHOBMTb Ha TOBAp rapaHTUMHbLIM CPOK, €C/IM OH He YCTaHOBJEH
N3roToBUTENEM.

Mpopasel, BNpaBe NPUHATbL 06A3aTeNbCTBO B OTHOLEHWM HeA,0CTaTKOB TOBapa, O6HAPYKEHHbIX MO
WUCTEYEHMM rapaHTUIMHOIO CPOKA, YCTaHOBAIEHHOTO U3roToBuTeIeM (40MN0NHUTENBHOE 06A3aTeNbCTBO).

CozeprKaHne foNoNHUTEeNbHOro 0653aTeNbCTBa NPOAABLLA, CPOK AEMCTBUA TaKOro 06s3aTesbCTBa
W NOPALOK OCYLLEeCTBAEHMA NoTpebuTenem npas No TakoMmy 0653aTeNlbCTBY ONpesensatoTcs 4OroBOpoOm
MeXay notTpebutenem m NpPoaaBLLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. U3rotoBuTenb (Npogasel,) HeceT OTBETCTBEHHOCTb 3@ HEAOCTATKM ToBapa, OOHApYyKeHHble B
TEeYeHMe CPOoKa AeNCTBUA AONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM € ab3aL,em BTOPbIM MyHKTa
6 cTaTby 18 HacTosLLero 3aKoHa, a NocAe OKOHYaHMA CPOKa AEeNCTBMA SONONHUTENIbHOTO 0653aTe1bCTBa
- B COOTBETCTBMM C MYHKTOM 5 cTaTbu 19 HacToswero 3akoHa.

(n. 8 BBeaeH PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

CtaTbs 6. Ob6A3aHHOCTb WM3roToBUTENA OOECneYUTb BO3MOMKHOCTb PEMOHTAa W TEXHWYECKOro
obcnyKMBaHMA ToBapa

MN3rotoBuTenb obasaH obecneynTb BO3MOXKHOCTb MCMOJ/Ib30BAHUA TOBapa B TEYEHWE ero CpokKa
cny»bbl. AnA 3ToM Uuenn U3rotoBuTelb obecneymBaeT PEMOHT U TeXHUYeckoe obcyKuBaHue ToBapa, a
TaKXe BbIMYCK U NOCTaBKYy B TOProBble U PEMOHTHble OpraHn3auumM B HEObXOAUMbIX A7 PEMOHTa U
TEXHUYECKOro O0bC/yKMBaHWA o0b6beme M acCOPTMMEHTE 3anacHbiX 4YacTeldi B TeYeHWe CPOoKa
Npou3BOACTBa TOBapa W MOC/IE CHATUA ero C NpPOM3BOACTBA B TeYEHME CPOKa CAyXbbl ToBapa, a npu
OTCYTCTBMM TAaKOrO CPOKa B TeYEHUE AeCATU NIeT CO AHA Nepeaayum ToBapa notpeburtento.

CraTbs 7. MpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MNoTpebuTtenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) Npu 0BbIYHLIX YCNOBUAX €ro
NCNO/Ib30BaHUA, XPaHEHUA, TPAHCNOPTUPOBKMU U yTUAU3aumn 6blin 6e3onaceH ANs KU3HW, 340POBbSA
notpebuTens, okpy:KatoLwen cpeapbl, a TaKXKe He NPUYMHAN Bpes umyLlectsy notpebutens. TpebosaHus,
KOTOpble AO0/IKHbI obecrneynBaTb HGesonacHocTb ToBapa (paboTbl, ycayrn) AAs KU3HW U 340POBbSA
notpebuTensa, OKpyKatowWel cpedbl, a TaKXKe MpefOTBPaAlLEHME MPUYMHEHUA Bpesa WUMYLLEeCTBY



notpebutens, ABnsloTcA 06a3aTeNbHbIMM U YCTAHABAMBAKOTCA 3aKOHOM MAW B YCTAHOB/NEHHOM UM
nopagke.
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3rotoBuTeNb (MCNoIHUTENb) 06513aH obecneymBaTb 6e3onacHOCTb ToBapa (paboTbl) B TeyeHune
YCTaHOB/IEHHOIO CPOKa CNYy*K6bl UM CPOKa rogHoCTM ToBapa (paboTsbl).

EcnAn B cOOTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa M3roToBuTeNb (MCNOAHUTENb) He
YCTaHOBUA Ha ToBap (paboTy) cpok cnyxbbl, oH 0653aH obecneunTb besonacHocTb ToBapa (paboTbl) B
TeyeHne AecATU NIeT Co AHA Nepeaayun ToBapa (paboTbl) NnoTpebutento.

Bpes, MPUUMHEHHbLIN 3KWU3HM, 340POBbID  WAW  MMYLLECTBY noTpebutens BcaeacTBUE
HeobecneyeHns 6e3onacHOCTM ToBapa (paboTbl), NOANEXKUT BO3MELLEHUIO B COOTBETCTBMU CO CTaTbeW
14 HacTosulero 3aKoHa.

3. Ecnam pna 6e3onacHOCTM MCNonb3oBaHWMA ToBapa (paboTbl, ycayru), ero xpaHeHwus,
TPaAHCNOPTUMPOBKU U YyTUAM3ALMM Heobxoaumo cobnogaTth cneuuanbHble Npasuaa (ganee - npasuna),
M3roToBuTeNb (MCNONHUTENb) 0653aH yKas3aTb 3TWM NpasBuaa B CONPOBOAUTENbHOM AOKYMEHTaUMKU Ha
ToBap (paboTy, ycayry), Ha 3STUKETKe, MAapKMPOBKOM MM MHbIM cnocobom, a npoaasel, (MCNOAHUTEND)
0653aH 40BECTM 3TM NpaBMAa 40 CBeAeHMA noTpebutens.

KoHcynbTaHTMAOC: NpUMeYaHue.
Mo Bonpocy, Kacatowemycs npumeHeHma absaua 2 nyHKTa 4, cm. nucbmo locctaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM WMAWN B YCTAHOBNIEHHOM MM MOPALKe YCTaHOB/EHbI
obasatenbHble TpeboBaHuA, obecneunBatolme Ux 6€30NacHOCTb ANA KU3HU, 340POBbs NoTpebutens,
OKpy:KaloLen cpelbl U NpeLoTBpalLeHNE NPUYMHEHUSA Bpesa MMYLLECTBY NoTpebuTens, coOOTBETCTBUE
ToBapoB (paboT, ycayr) yKasaHHbiM TpeboBaHWAM NOANEXKMT 0653aTe/lbHOMY MOATBEPKAEHUIO B
nopsake, NnpesycMoTPeHHOM 3aKOHOM M MHbIMW MPaBOBbIMM aKTaMU.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcs npoga)ka ToBapa (BbiMoNHeHMe paboTbl, OKasaHWe ycayru), B TOM u4ucne
MMNoOpTHOro ToBapa (pabotbl, ycayrun), 6e3 uHPopmaumm o6 o0b6A3aTeNbHOM MNOATBEPXKAEHUM €ero
COOTBETCTBUA TPEOOBAHMAM, YKa3aHHbIM B NyHKTe 1 HACTOALLEN CTaTbM.

(n. 4 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

5. EcnuM  ycTaHoOBAEHO, 4TO nMpu  cobnogeHnn notpebutenem YCTaHOBAEHHbIX MpPaBUA
MCNO/Ib30BaHUA, XPaHEeHMA WKW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH NPUYMHAET MAM MOXKET
NPUYUHUTL Bpes, XKM3HU, 340POBbI0 U MMYLLECTBY NOTpebuTens, OKpyKatoweln cpene, U3rotoBuTesb
(vcnonHuTens, npopasel,) 0683aH He3amegNMTENIbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peanmsaymio)
[0 YCTPaHEHMA NPUYMH Bpesa, a B HEOOXOAMMbIX C/Ty4anX NPUHATL Mepbl MO U3bATUIO ero 3 obopoTa u
OT3bIBY OT NoTpebutens (notpebutenen).

Ecnn npuymMHbI Bpeaa yCTPaHUTb HEBO3MOXKHO, M3roTOBUTEb (MCMOHUTENL) 0653aH CHATL TaKoM
ToBap (paboty, ycayry) ¢ npousBoacTea. Mpu HEBbINOAHEHUM WU3rOTOBUTENEM (MCMOAHUTENEM) 3TOM
06A3aHHOCTN YNONHOMOYEHHbIV defepasnbHblit OpraH UCNOAHUTENIbHOW BNACTU MPUHMMAET mMepbl Mo
OT3blBY Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKa U (Mau) oT noTtpebutena unu
notpebutenel B nopsaKe, yCTaHOBJEHHOM 3aKOHOZaTebCTBOM Poccuiickon deaepauum.

(8 pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

Y6bITKM, NPUYMHEHHbIE NOTPebUTeNto B CBA3W C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexkat
BO3MELLEHMIO U3roToBUTEEM (MCNOSIHUTENEM) B MOJIHOM 0bbeme.

6. YTpatun cuny. - depgepansHbiii 3aKoH 0T 21.12.2004 N 171-93.

CtaTtbAa 8. MNpaBo noTpebuTens Ha UHPopmauuio 0b usrotosmTene (MCNonHUTeNe, NpoaaBLe) U o
ToBapax (paboTax, ycayrax)

1. NoTtpebutenn BnpaBe noTpeboBaTb MNPeAOCTABAEHUA HEObXO0AMMON W  [OCTOBEPHOWN
nHbopmauum ob usrotosuTene (McNnonHUTeNe, NPoAaBLE), pexnme ero paboTbl U peanmsyembix UM
ToBapax (pabortax, ycayrax).

2. YKa3aHHaa B NyHKTe 1 HacToAweW cTaTbM MHPOpPMaAUMA B HarnALHOM M AOCTynHoh ¢dopme



A0BOAUTCA A0 CBeAeHUs noTpebuteneit Npu 3akAlO4eHUN JOroBOPOB KYNAU-NPOAaxKM U A0roBOpPoB O
BbIMOJIHEHUM paboT (oKasaHuM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 0b6CNyKMBaHUA
noTpebuTenei, Ha PycCKOM A3blKe, a AOMNOJNHUTENbHO, MO YCMOTPEHUIO U3rOTOBUTENA (MCNONHUTENS,
npoAaBLa), Ha rocyAapCTBEHHbIX fA3blkax cybbekToB Poccuiickoli Pegepaumm U PoaHbIX A3bIKax
HapopgoB Poccuiickon ®eaepauymu.

CraTtba 9. UHPOpmaums 06 usrotoButesie (McnosHUTENE, NPOAaABLE)

1. Wsrotosutenb (McnonHutenb, npopasel) o06s3aH [0BECTM [0 CBefAeHMA noTpebutens
dMpmeHHOe HaMmeHoBaHMe (HauMeHOBAHWE) CBOE opraHM3aLMu, MecTo ee HaxoxKaeHua (agpec) u
pexunm ee paboTbl. MpoaaseL, (MCNONHUTEND) Pa3MeELLAET YKa3aHHY MHGOPMALMIO HA BbIBECKE.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MU3rotoBuTenb (McnonHWTeNnb, npogasel) - WHAMBUAYANbHbIM NpeanpUHMMATENb - AOJIKEeH
npeaocTaBuTb NOTpebuTento MHPOPMALMUIO O TOCYAAPCTBEHHOW pPerucTpaumMm M HauMeHOBAHWUM
3apervcTpmpoBaBLLIEro ero opraHa.

2. Ecnv BUA, [eAaTeNnbHOCTM, OCYLW,ecTBAAEeMbl W3rotoButenem (MCnonHUTENEM, MPOAABLOM),
NOANEXUT JINLEH3NPOBAHUIO M (MIM) WUCMONHWUTENb WMMEEeT TrOCYLAaPCTBEHHYIO aKKpeauTauuto, [0
cBefeHMA noTpebutens fosKHa ObiTb AoBegeHa WMHboOpmauusa o BUAEe AeATEeNbHOCTU U3roToBUTENs
(ncnonHuTtens, npogasua), Homepe AULEH3UU U (MIM) HOMEpe CBUAETENbCTBA O TOCYAAapPCTBEHHOM
aKKpeaMTaLunmn, CpoKax AEeNCTBMA YKa3aHHbIX JULEH3UN U (MN) CBUAETENbCTBA, A TaKKe MHopmauus
06 opraHe, BblgaBLIEM YKAa3aHHble INLEH3UIO U (M11) CBUAETENLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. UHdopmaumsa, npesycMoTpeHHasa NyHKTamu 1 n 2 HacTosAWel cTaTbu, AONXKHA 6bITb f0BeAEHa
[0 cBefeHWs noTpebuTenei TaKKe MNpPU  OCYLWEcTBAEHUU TOpProsau, ObITOBOrO W WHbIX BWAOB
obcnyKuMBaHMA NoTpebuTenein Bo BpeMeHHbIX NOMELLEHUAX, HA APMapKax, C JOTKOB U B APYrUX CayYasX,
ecnin Toproeas, ObITOBOE M WHble BUAbl OOCAYXMBAHUA MNOTpebuTeNnei OcCywecTBAAITCA BHe
NMOCTOAHHOIO MECTa HaxoXAeHuWA NpoAasua (McnoaHuTens).

CraTbs 10. UHPopmauma o ToBapax (paboTax, ycayrax)

1. U3roToBUTENb (MCNONHUTENDL, NPOAaBeL,) 06a3aH CBOEBPEMEHHO NpeaoCcTaBAATb NOTpebuTento
HeobxoaMMyl0 M [0CTOBepHyt uHboOpmauuio o ToBapax (pabotax, ycayrax), obecneuuBatoLLyto
BO3MOXHOCTb WX NpaBuAbHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb M
cnocobbl goseseHua MHGOpPMaUMM A0 NoTpebuTensa yctaHasamsatoTcA lMpaButenbscTBom Poccuitckol
degepaunn.

2. UHPopmaLma o ToBapax (paboTax, ycnyrax) B 0683aTesibHOM NopsaKe AOKHA COAepKaTb:

HaMMeHOBaHME TEXHWYECKOro pernameHTa WM WHOE YCTaHOB/AEHHOE 3aKOHOAATeNbCTBOM
Poccuiickoit depepaumm 0 TEXHUYECKOM PEryJMPOBAHUM U CBUAETENbCTBYHOLEe 06 06s3aTesibHOM
noaTBEpPKAEHMM COOTBETCTBUA TOBapa 0603HayeHue;

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHMAa 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBAX ToBapoB (paboT, ycnyr), B OTHOLWEHWUU
NPOAYKTOB NUTaHWUA CBEAEHWUS O COCTaBe (B TOM YMC/e HaMMeHOBaHME WMCMNOJIb30BAHHbIX B Mpouecce
N3roTOBJIEHWUA NPOAYKTOB NMUTAHUA NULLEBbIX A06aBOK, BMOOrMYECKN aKTUBHbIX £06aBOK, MHOOPMaLLUS
O Ha/NW4YMM B MNPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TFeHHO-UHKEeHEepHOo-
MoaUPULMPOBAHHBIX OPraHM3MOB, B C/lyvyae, €C/iM COAEepKaHWe YKasaHHbIX OPraHM3mMoB B TaKOM
KOMMNOHEHTe COCTaBnAeT bonee AEBATU AECATbIX MPOLUEHTA), MULEBOW LEHHOCTM, HasHayeHwuun, ob
YCNIOBUAX NPUMEHEHUA U XPAHEHMA NPOLYKTOB NUTAHUSA, O cnocobax U3roToB/eHMA roToBbIX 61104, Bece
(obbeme), pate M mecTe WM3roTOBAEHMA W YNaKoBKWU (pacdacoBKM) NPOAYKTOB MNWUTAHWUA, a TaKkKe
CBEeLLEHMA O MPOTMBOMOKA3aHMAX ANA WX NPUMEHEHMA NPU OTAENbHbIX 3aboneBaHuAX. [epeyeHb
ToBapoB (paboT, ycayr), MHPopmaLma O KOTOPbIX AO/KHA COoAep’KaTb MNPOTUBOMOKA3aHUA [AsA UX
npUMeHeHMA NPU OTAENbHbIX 3aboneBaHusx, yTeeprkaaetca MpasutenscTtBom Poccuiickon depepaunu;
(8 pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

UeHy B pybnsx M ycnosua npuobpeTeHus ToBapos (paboT, ycayr), B TOM uyucne npu onnarte
ToBapoB (paboT, ycayr) yepes onpepeneHHoe Bpems nocse WUX nepesayn (BbIMOJHEHWS, OKA3aHUA)



notpebuTento, MOSHYIO CyMMy, MOSJENalLylo Bbinnate notpebutenem, n rpaduk noraweHus 3ToM
CYMMbI;
(8 pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUHbIV CPOK, EC/TU OH YCTAHOB/EH;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua apdeKkTMBHOro n 6e3onacHoro MCnonbL3oBaHMA ToBapoB (paborT, ycnyr);

MHbOopMaLUto 06 sHepreTUYeckon 3pGEKTUBHOCTM TOBAPOB, B OTHOLIEHWUWN KOTOPbIX TpeboBaHuMe 0O
Ha/M4MM  Takon uMHOOPMaLMM  ONpeseNeHo B  COOTBETCTBMM € 3aKOHOAATeNbCTBOM 06
aHeprocbeperKeHn 1 0 NOBbIWEHUMN IHEPreTUYecKon 3pGEeKTUBHOCTH;

(ab3aL, BBegeH denepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNYXKObl NN CPOK FOAHOCTM TOBapPOB (PaboT), ycTaHOBAEHHbI B COOTBETCTBUM C HACTOALMM
3aKoHOM, a TaKKe CBeAeHMs 0 HeObXOAUMbIX AEeNCTBMAX NOTPEOUTENs NO NCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXHbIX NOCNEACTBUAX NPU HEBLINOJHEHUWN TAKUX AENCTBUIN, ecnmn ToBapbl (paboTbl) No NcTeYeHUM
YKa3aHHbIX CPOKOB MPeACTaBAAT ONAacHOCTb AN XM3HM, 340P0BbA U MMYyLLECTBa NoTpebuTena uam
CTAaHOBATCA HENPUTOAHLIMM ANA UCMONb30BAHMA NO HAa3HAYEHWIO;

agpec (MecTo HaxoxpeHusa), ¢upmeHHoe HaumeHoBaHWE (HAaMMeHOBAHWE) W3roTOBUTENS
(vcnonHuTenna, npogasua), ynoJHOMOYEHHOW OpraHM3auMmM AN YNoJHOMOYEHHOTO MHANBUAYANBHOTO
npeanpuHMmaTens, UMNopTepa;

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHoopmaunio o6 obAsaTenbHOM MNOATBEPKAEHUM COOTBETCTBMA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacTosLLero 3akoHa;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHGOPMALLMIO O NPaBMIax NPOAAXKM TOBAPOB (BbIMNONHEHMA PaboT, OKasaHuMA ycayr);

YKa3saHMe Ha KOHKpeTHoe AnuUo, KoTopoe byaeT BbiNOAHATbL paboTy (oKasbiBaTb ycayry), u
MHGOPMALMIO O HEM, ECIN 3TO UMEET 3HAYEHUE, UCXOAA U3 XapaKTepa paboTbl (ycayru);

(ab3aL, BBegeH denepasbHbiM 3aKoHOM 0T 17.12.1999 N 212-$3)

yKasaHue Ha ucnosb3oBaHne GOHOrpPaMM MpPu OKa3aHUM pasBaeKaTebHbIX YCAYT UCMONHUTENAMM
MYy3blKaJIbHbIX NPOU3BEAEHUN.

(ab3aL, BBegeH denepasbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Ecnn npuobpeTtaembllii noTpebutenem ToBap Obln B ynoTpebsieHMM WAM B HEM YCTpaHAAacA
He[0CTaToK (Hea0CTaTKM), NoTpebuTento Ao xKHa bbITb NpesocTaBieHa MHGoOpmauusa 06 aTom.

3. UHbopmaumsa, npeaycmMoTpeHHas MYyHKTOM 2 HacTosAweMn CTaTbW, AOBOAMTCA A0 CBeAEHMUS
notpebuteneit B TEXHUYECKON [OKYMEHTALWMW, Npuaaraemor K ToBapam (paboTam, ycayram), Ha
3TUKETKaX, MapKMPOBKON WUAM MHbIM CMOCOOOM, MPUHATBIM A4A OTAE/bHbIX BUAOB TOBapoB (pabor,
ycayr). UHdopmauus ob obs3aTenbHOM NOATBEPKAEHMM COOTBETCTBMA TOBAPOB NpPeACcTaBAAeTcA B
nopsake M cnocobamu, KOTopble YCTaHOB/AEHblI 3aKOHOZaTenbcTBOM Poccuiickon ®depepaumm o
TEXHUYECKOM peryinpoBaHun, U BKAOYAET B cebs cBeAEHUA O HOMepe AOKYMEHTA, MOATBEPKAAOLWEro
TaKoe COOTBETCTBME, O CPOKE ero AencTeusa u 06 opraHM3auum, ero BblaaBLIEN.

(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Ab63au yTpatua cuay. - PepgepanbHblt 3aKkoH o1 21.12.2004 N 171-3.

CraTbs 11. Pexkum paboTbl npoaasua (McnonHutens)

1. Pexxum paboTbl rocyaapCcTBEHHbIX, MyHULUMNANAbHbIX OPraHU3auMin TOprosaun, 6bITOBOTO U UHbIX
BMAOB 06CNyXMBaHMA MoTpebuTenei ycraHaB/AMBAETCA MO PELEeHU COOTBETCTBEHHO OPraHoB
UCMOJIHUTENIbHOM BNacTu cybbekToB Poccuiickol Peagepaumm n opraHoB MECTHOTO CamoynpaBieHus.

2. Pexkum paboTbl opraHn3aumii, oCcyLL,eCcTBAAIOWMNX AeATEeNbHOCTb B cdpepax TOproBoro, 6bITOBOro
M MHbIX BUAOB 06CNYXKMBAHUA NOTPebUTeNEell N He yKasaHHbIX B NyHKTe 1 HacToAwel CTaTbM, a TaKkKe
WHAMBUAYANbHbIX NpeAnpuHMUMaTeNIei yCTaHaBAMBAETCA MMWN CaMOCTOATE/bHO.

3. Pexkum paboTbl NpoaaBuUa (MCNnonHUTeNs) AOBOAUTCA 4O CBeAeHMA noTpebutenei n JomKeH
COOTBETCTBOBATb YCTAHOBJ/IEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCNONHWUTENs, NPOAaBLA) 3a HeHaA/e)kallylo
nHdpopmauuio o ToBape (paboTe, ycayre)



(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnam noTpebuTento He npeaocTaBNeHa BO3MOMHOCTb He3amMegMTeNbHO MOoAyYuTb MNpwu
3aK/toYeHMM goroesopa MHPopmaumtio o ToBape (paboTe, ycnyre), oH Bnpase noTpeboBaTb OT NpoAaBLa
(vcnonHuTenn) BosmeweHMA yObITKOB, NPUYMHEHHbIX HEOHOCHOBAHHbLIM YK/IOHEHMEM OT 3aKA0YEHUA
[OroBopa, a ec/n AOoroBop 3aK/0YEH, B Pa3yMHbI CPOK OTKA3aTbCs OT ero UCMOSHEHUS U NoTpeboBaThb
BO3BpaTa ynjiayeHHOM 3a TOBAP CYMMbl M BO3MELLEHMUA APYTrMX YObITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu 0TKase oT UCMOJIHEHUA AO0roBopa NoTpebutenb 06s3aH BO3BPaTUTL TOBap (pe3y/bTaT paboTsl,
YCNYrK, eCIV 3TO BOSMOKHO MO UX XapaKTepy) Npoaasuy (McnonHuTento).

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. Mpopgasey, (McnonHWUTENb), He nNPeAOCTaBMBLUMIA MOKyNaTento MOJIHOM W [OCTOBEPHOM
nHbopmauum o Toeape (pabote, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacTosAwero 3akKoHa, 3a HeAOCTAaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME NOC/IEe ero nepesayn notTpebutento BCneacTene oTCyTCTBMA Y HEro Takon nHbopmaumuu.

(n. 2 BBeaeH PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93)

3. MpK nNpuvYMHEHMM Bpeda HKM3HM, 340POBbIO M MMyLEcTBy noTpebutena BcaeacTsme
HenpeaoCTaBAEHUA eMy MOJIHOW M AocToBepHOon MHGopmaumm o Toeape (paboTe, ycnyre) notpebutenb
Brnpase noTpeboBaTb BO3MELLEHWS TaKOro Bpeda B MNoOpsAKe, NpPeAyCMOTPEHHOM cTatbel 14
HacTosero 3aKoHa, B TOM YWUC/e MOJIHOrO BO3MELLEHWMs YObITKOB, MPUYMHEHHbIX MNPUPOLHbLIM
0b6beKTam, Haxo4ALMMCA B cOBCTBEHHOCTU (BNageHumn) notpebutens.

(n. 3 BBegeH PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93)

4. Mpu paccmoTpeHnn TpeboBaHUI MNOTPEOUTENs O BO3MELLEHUM YObITKOB, MPUYUHEHHbIX
He[OoCTOBEPHOW MM HeAOoCTaTOYHO MoJIHOW MHbopMaumneit o Tosape (pabote, ycnyre), HeobxogmMmo
NCXOAMUTb U3 MPeanosioXKeHUa 06 OTCyTCTBUM y noTpebutens cneumanbHbiX MO3HAHMIA O CBOMCTBAX M
XapaKTepucTmukax ToBapa (paboTbl, ycnyru).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatbss 13. OTBETCTBEHHOCTb M3roToBUTENA (MCNOAHUTENA, NpPoAaBLa, YNOJHOMOYEHHOM
OpraHusaumMm WA  YNOJHOMOYEHHOro MHAMBWMAYANbHOrO nNpeanpuHMMmaTens, UMnopTepa) 3a
HapyLlweHWe npas noTpebuTenei
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHKne npas noTpebutenen M3roTosuTeNb (MCNOAHUTENb, NPOAABEL, YNOJHOMOYEHHAnA
OpraHusaumMa MAM  YNOJHOMOYEHHbIA WHAMBUAYA/bHbLIM NpegnpuHUMaTenb, MMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM WA AOTOBOPOM.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EciM MHOe He YCTAaHOBNAEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE MOTpebuTento, noasaexat
BO3MELLEHMIO B MOJIHOM CYMMe CBEPX HEYCTOMKM (NeHu), yCTaHOBAEHHO 3aKOHOM UM LOrOBOPOM.

(n. 2 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. Ynnata HeycTolKu (neHu) u BoO3melleHMe YObITKOB He 0CBOOOXKAAOT W3roTOBUTENS
(vcnonHuTena, npogasLa, yNOJHOMOYEHHYO OpraHM3auMo UAKN YNOJHOMOYEHHOTO MHANBUAYANBHOIO
npeanpuHMmaTens, UMnopTepa) oT UCNOJIHEHWUA BO30OXKEHHbIX Ha HEro 06A3aTeNbCTB B HAType nepej,
nortpebutenem.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WUsroToBuTenb  (McnonHuTeNb, Npogasel,  YNOJHOMOYEHHAsa  OpraHusaumMa UM
YNO/JIHOMOYEHHbIM  MHAMBMAYANbHLIN  NpeanpuHUMaTenb,  umnoptep)  ocsoboxkaaetrca  OT
OTBETCTBEHHOCTU 32 HEWCMNOAHEHMe 06A3aTeNbCTB WK 3a HEHagNeKallee UcnonHeHne o6a3aTenbCTB.,
€C/IN OOKAXKeT, YTO HeucrnosHeHue 06A3aTeNnbCTB MM UX HeHagjekallee WUCNOoSIHEHWE MPOM3OLWJIO
BCNeACTBME HEMNPEOAOIMMOM CUbI, @ TaKXKe MO MHbIM OCHOBAHMAM, NPeayCMOTPEHHbBIM 3aKOHOM.

(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

5. TpeboBaHua notpebutena ob ynnaTe HeyCTOWKM (NeHW), NMpPeaycCMOTPEHHOM 3aKOHOM WM

[OroBOpOM,  MoA/fe)aT  yAOBAETBOPEHMIO  M3rotoBuTenem  (McnosHUTenem,  NPOAABLOM,



YNO/IHOMOYEHHON OpraHM3aunen uAM YNOJHOMOYEHHbIM WHAMBUAYA/NbHBIM NPEeANPUHMMATENEM,
nMmnopTepom) B ,06pOBOALHOM MOpPsAKE.
(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

6. Mpwn yposnetBopeHuMM cyaom TpeboBaHWI NOTPebUTENA, YCTAHOBNEHHbIX 33aKOHOM, Cyj,
B3bICKMBAeT C W3rotoBuUTENA (MCNONHWUTENs, NpPOAaBuUa, YMNOJHOMOYEHHON OpraHUsauum UK
YNOJIHOMOYEHHOIO  MHAWBWUAYANbHOrO MpeanpuHUMATENsa, UWMNopTepa) 3a HecobawpeHve B
[06pPOBOSILHOM MOpAAKe yAOBNETBOPeHUs TpeboBaHWM noTpebuTena wrpad B pasmepe nNATbLECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B NO/Ib3Y NoTpebutens.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnm c 3aABneHMemM B 3alMUTy NpaB noTpebutens BbICTYNAlOT 06LECTBEHHble 0O6begMHeHUA
notpebutenel (Mx accoumaumnm, corosbl) MAM OPraHbl MECTHOTO CaMOyNpPaBAeHUs, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKAHHOTO WTpada NepeyncnsatoTcs yKasaHHbIM 06beanHeHUsM (MX accoumaLmam, cotosam)
WAN OpraHam.

KoHcynbTaHTIAtOC: NpyMmeyaHme.
O Bo3MeLlLeHMM Bpeda, NPUUYMHEHHOTO BCAEACTBME HEAOCTATKOB TOBAPOB, PAaboOT WAM YCAYr CM.
TaKkKe naparpad 3 rnasbl 59 K PO.

Cratba 14. MimyuwecTBeHHasn OTBETCTBEHHOCTb 3a Bpes, NPUUYMHEHHbIN BCAeACTBUE HeLOoCTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, NPUYUHEHHbIA U3HM, 340POBbLID WAM WMMYLLECTBY noTpebutens BcneacTBMe
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HEA4OCTaTKOB ToBapa (paboTbl, ycayru),
noAaNeXunT BO3MELLEHMIO B NOJIHOM 0bbeme.

2. MNpaBo TpeboBaTb BO3MeLLEHMA Bpeaa, NPUUYMHEHHOTO BCAEACTBME HeAOoCTaTKoB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a N06biM NOTepNeBWUM HE3aBUCUMO OT TOFO, COCTOA/ OH B A0OTOBOPHbIX
OTHOLLEHUAX C NPOAABLOM (MCNONHUTENEM) UK HET.

3. Bpea, nNPUYMHEHHDBIA KU3HW, 300POBLID  WMAM  WMMYLLECTBY NOTPebuTena, noaneskut
BO3MELLEHUIO, eci1 Bpes NPUYMHEH B TeYEHWe YCTAHOB/IEHHOTO CPOKa CAyK6bl MAM CpOKa rogHOCTU
ToBapa (paboThbl).

Ecamn Ha ToBap (pesynbTaT paboTbl) A0MKEH BbiTb YCTAHOBNEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HacToAwero 3aKoHa CPOK CAYK6bl UAM CPOK roAHOCTM, HO OH He YycTaHOB/eH, anbo
notpebutento He 6blNa NpeaocTaBieHa NOMHAA UM AOCTOBEPHAa MHGOPMaLMA O CPOKe CAYyXKbbl UK
CpoKe rogHoctu, nMbo noTpebuTenb He 6bin NPOMHGOPMMPOBAH O HEOBXOAUMbBIX AEWCTBUAX MO
UCTEYEHUWN CPOKa CAYXKObl UAM CPOKA FOAHOCTU UM BO3MOXKHbIX NOCNEACTBUAX MNPWU HEBbLINOJHEHMUM
YKa3aHHbIX AencTBuii, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHMM 3TUX CPOKOB NpeacTaBaseT
OMNacHOCTb A/1A W3HW W 340pOBbA, Bpesd, NOANENKWUT BO3IMELLEHMIO HE3aBUCMMO OT BPEMEHMU ero
NPUYNHEHMUSA.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B COOTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToAllero 3akoHa U3rotoBuTeb (MCNONHUTENb) He
YCTaHOBMA Ha ToBap (paboTy) CPOK CNyK6bl, Bpes NOANEKUT BO3MELLEHUIO B C/ly4ae ero NpUYMHEHUA B
TeyeHWe [OecATM NieT co AHA nepegadn ToBapa (paboTbl) noTpebuTento, a ecnM AeHb Nepeaayu
YCTaHOBWTb HEBO3MOMKHO, C 4aTbl U3roTOBAEHMA TOBapa (OKOHYaHMA BbINOAHEHUA PaboTbl).

Bpes, NPUUYNHEHHDBIN BCNeacTBME He0CTaTKOB TOBApa, NOANEXUT BO3MELLEHUIO NPOAABLOM UK
M3roToBMTEIEM TOBApa No BbI6OPY NoTepnesLUero.

Bped, NpUYMHEHHbIW BCAeaCcTBUE HeAoCTaTKoB paboTbl MAWM YCAYyrU, MOANENKUT BO3MELLEHUIO
UCNONHUTENEM.

4. WN3roToBUTeNb (MCMONHUTENb) HeceT OTBETCTBEHHOCTb 33 Bpeh, MPUUYMHEHHDBIN KU3HMU,
3[4,0POBbI0 MAU UMYyLLECTBY MoTpebuTens B CBA3M C MCNO/Mb30BaHMEM MaTepuanos, obopyaoBaHus,
WMHCTPYMEHTOB M MHbIX CPeACTB, HeobXoAUMbIX A/A NPOU3BOACTBA TOBAPOB (BbINO/SHEHUA paborT,
OKa3aHuA ycnyr), He3aBUCMMO OT TOTO, NO3BOJIAN YPOBEHb HAaYUYHbIX U TEXHUYECKUX 3HAHWUI BbIABUTb UX
ocobble CBOWCTBA MU HET.

5. U3rotoBuTeNb (MCNOAHUTENb, NPOAABEL) 0CBOBOMXKAAETCA OT OTBETCTBEHHOCTM, €C/IN AOKAXKET,



YTO Bpes NPUUYNHEH BCAEACTBUE HEMPEOAONMON CUAbI AN HapyLWEeHUs NOTpebuTenem yCTaHOBAEHHbIX
npaBwWa UCMOJIb30BAHUSA, XPaHEHMA UAN TPAHCNOPTUPOBKKU ToBapa (paboTsl, ycayru).

KoHcynbTaHTIAtOC: NpyMmeYaHme.
O KOMMNEeHcaLMM MOpasbHOro Bpeaa CM. Takke naparpad 4 rnasbl 59 K PO.

CraTtba 15. KomneHcauma mopaabHOro spega

MopanbHblii  Bped, MNPUUYUMHEHHLIM NOTPebuTento BCAeACTBME HAPYLIEHUA W3roTOBUTENEM
(ncnonHutenem, npoAaBUOM,  YNOJHOMOYEHHOM opraHusauunem WAX  YNONHOMOYEHHbIM
WHOMBUAYANbHBIM NpeAnpuHMUMaTENnemM, WMMMNOPTEPOM) npaB noTpebutensda, npeaycMOTPEHHbIX
3aKOHaMM U NpaBOBbIMWU aKTamu Poccuitickon degepaunun, peryavmpyolmmm OTHOLWIEHUA B 0bnactu
3alWMTbl NpaB noTpebuTenen, NOANEKUT KOMMNEHCALUU NPUUMHUTENIEM Bpeaa NPU HaANYUKN ero BUHDI.
Pasmep KomneHcaunnm MopanbHOro Bpeaa onpeaensieTca cyg0M U He 3aBMCUT OT pasmepa BO3MeLLeHuA
MMYLLECTBEHHOrO Bpeaa.

(B peq. deaepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KomneHcaumMa  MopasbHOro  Bpeda  OCYLLEeCTBASIETCA  HE3aBUCMMO  OT  BO3MELLeHUuA

MMYLLECTBEHHOTO BpeZa U NOHEeCeHHbIX NoTpebuTtenem ybbITKOB.

CraTbs 16. HegencTBUTENbHOCTD YCI0BMIA LOTOBOPA, YWEMAOWMX NpaBa noTpebutens

1. YcnosBua pgoroBopa, yliemasawowme npaBa noTpebuTtena no cpaBHEHUIO C MpaBuaamm,
YCTAHOB/IEHHbIMM 33aKOHAaMW WM WHbIMU MNPaBOBbIMM aKTamu Poccuiickoit depepaumm B obnactu
3alWMTbI NpaB NoTpebuTenei, NPU3HaTCA HeAeCTBUTEIbHBIMM.

Ecnn B pe3ysibTaTe UCMOJIHEHUA A0OroBOPa, YWEMIAIOLWEro npasa noTpebutens, y Hero BO3HUKAN
YyObITKKM, OHU NoAEeXKaT BO3MELLEHWNIO U3rOTOBUTENEM (MCNONHUTENEM, MPOAABLLIOM) B MOJIHOM ob6beme.

2. 3anpewaetca obycnosansaTb npuobpeTeHne ogHUX TOBapoB (paboT, ycayr) obasaTenbHbIM
npuobpeTeHnem WHbIX TOBapoB (paboT, ycnyr). Y6bITKM, NpUUYMHEHHbIE MOTpebuTento BcneacTBue
HapylweHusa ero npaBa Ha cBobogHbli Bbl6Op ToBapoB (paboT, ycnyr), BO3MeLWaAKTCs NPOAaBLOM
(ncnonHutenem) B nonHom obbeme.

3anpeuwaetcs obycnosanBaTb yaosnetTsopeHune TpeboBaHW noTpebutenei, NpesbsaBAsemMblX B
TeyeHue rapaHTUINHOIO CPOKa, YCNIOBUAMM, HE CBA3AaHHbIMW C HeA0CTaTKaMu ToBaposB (paborT, ycayr).
(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Npogasel, (McnonHUTeNb) He BNpase 6e3 cornacusa NoTpebuTensa BbINOAHATb SONOAHUTEbHbIE
paboTbl, ycnyru 3a nnaty. MoTpebutens BnpaBe 0TKa3aTbCA OT ONaTbl TaKMX PaboT (ycayr), a ecam oHu
onnayeHbl, notpebutens Bnpase noTpeboBaTb OT NpoAaBua (MCNONHUTENA) BO3BpaTa YMJAYEHHOM
cymmbl. Cornacme notpebutensa Ha BbINOJIHEHME AOMNOJIHUTE/IbHbLIX PaboT, ycayr 3a naaty opopmnsaeTcs
npogasLLOM (McnonHUTeNem) B NUCbMeHHON dopme, ecan MHOe He npeaycmoTpeHo denepasibHbim
3aKOHOM.

(B peq. PepgepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2013 N 363-93)

CraTbs 16.1. ®opmbl M NOPALOK ONAATbl NPU NpoAaxKe TOBapOB (BbIMOSHEHMM PabOT, OKa3aHUM

yenyr)
(BBegeHa deaepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. Npogasel, (McnonHWUTeNb) 0653aH obecneynTb BO3MOXKHOCTb ONAaTthl ToBapoBs (paboT, ycayr)
nyTem WMCMONb30BaHUA HaLMOHANbHbIX NAATEXHbIX MHCTPYMEHTOB, a TaKKe Ha/IMYHbIX pacyeToB Mo
BbIOOpPY NoTpebutens.

0O6s3aHHOCTb obecneynTb BO3MOXKHOCTb ONAaTbl ToBapoB (paboT, ycayr) ¢ MCno/sib30BaHUEM
HaLMOHaNbHbIX MAATEXHbIX MHCTPYMEHTOB B pPamKax HaLMOHANbHOM CUCTEMbI NAATEXHbIX KapT He
pacnpocTpaHsaeTcas Ha cybbekToB npegnpuHUMaTeNbCKOM OeATeNbHOCTU, Bbipydka OT peanunsauuu
TOBapoB (BbiNONHEHMA paboT, OKasaHuA ycayr) 6e3 yyeTa Hanora Ha A06aBNEHHYIO CTOMMOCTb MK
6anaHcoBas CTOMMOCTb aKTMBOB (OCTaTOYHad CTOMMOCTb OCHOBHbIX CPEACTB M HemaTephanbHbIX



aKTMBOB) KOTOPbIX 33 NpeALlecTBYOWMIA KaneHaapHbIA rog, He npesblliaeT npegesbHble 3HAYeHUs,
ycTaHoB/eHHble MNpaBuTtenbcTBom Poccuiickoit deaepaumm 4na MMKponpeanpusTuii.

2. Onnata ToBapoB (paboT, ycayr) mMoXKeT npousBoAUTbCA MNoTpebutenem B COOTBETCTBUM C
yKasaHuem npogasua (MCNONHUTENA) NyTEeM pacyeToB yepes CyObEKTOB HaLMOHa/bHOW NAATEXKHOWM
CUCTEMbI, OCYLLECTBAAIOLWMX OKaszaHMe MNAaTeXHbIX YCAyr B COOTBETCTBMWM C 3aKOHOAATE/NIbCTBOM
Poccuiickoit Pepepaumm O HAUMOHANAbHOW MJATEXKHOM CUCTEME, €eCNM WMHOe He YCTAHOBAEHO
denepanbHbIMU 3aKOHAMM MU MHBIMW HOPMATMBHbIMM NPAaBOBLIMUM akTamu Poccuiickoit Pepepaunm.

3. Mpu onnaTe TOBapoB (paboT, yc/nyr) HaNMYHbIMU LAEHEXHbIMU cpeacTBaMU 06s3aTenbCTBa
notpebutena nepes npoAaBuLOM (McnosHWTenem) no onnate ToBapos (paboT, ycayr) cuuTatoTcs
WCNO/IHEHHbIMM B Pa3Mepe BHECEHHbIX LEHEXHbIX CPeACTB C MOMEHTA BHECEHWUS HAa/MYHbIX AEHEKHbIX
cpencTs npogasuy (McnonHuTento) nmMbo nnateKHOMy areHTy (cybareHTy), ocyuwecTeastolemy
AeATeNbHOCTb MO NpUemy naaTexen pusnyeckmx auu,

Mpu onnate ToBapoB (paboT, ycayr) nytem nepeBoga NpPeAOCTaBAAEMbIX NoTpebuTenem
HAJIMYHbIX LEHEXHbIX cpeacTs 6e3 OoTKpbITUA BAHKOBCKOro cyeTa 06s3aTesnbCTBa NoTpebuTens nepep,
npogasLLOM (McnonHMTENEM) No onsiaTe ToBapoB (paboT, ycayr) cYMTarOTCA UCMOJHEHHBIMU B pasmepe
BHECEHHbIX LEHEXHbIX CPeACTB C MOMEHTA BHECEHUS MNOoTpebuTenem Ha/IMYHbIX LEeHEXHbIX CPpeacTB
KpeauTHOM opraHusaumm nAnbo BGaHKOBCKOMY MaaTeXHOMY areHTy (cybareHTty), OCyLLecTBASOWMM
AeATeNbHOCTb B COOTBETCTBMM C 3aKoHoAaTenbctBOM Poccuitickoit depepaumm 0 HauMoOHasAbHOM
naaTeXKHOW cucTeme.

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepesBosa AEeHEXKHbIX CPeACTB B PaMKax NPUMEHAEMbIX
dopm 6e3HannuHbIX pacyeToB 06s3aTeNbCTBA MNOTPebUTens nepen nNpoAaaBUOM (MCMOMHUTENEM) MO
onnate ToBapoB (paboT, ycayr) cunTatoTCA UCMOJHEHHBIMWU B CYMME, YKAa3aHHOM B PacrnopsKeHuu o
nepeesoge [AEHEXHbIX CpeacTs, C MOMEHTa NOATBEPKAEHMA €ro WCNosHeHMA obcnyKuBatowen
notpebuTena KpeaAUTHOM opraHM3aumnen.

4. Npw onnate ToBapos (paboT, ycayr) npogasuy (MCNONHUTENO) 3aMNpeLLeHO YCTaHaB/IMBATL B
OTHOLIEHWM O[HOro BMAA TOBapoB (paboT, ycnyr) passMyHble LLeHbl B 3aBMCMMOCTM OT crnocoba ux
onnatbl NOCPEACTBOM HA/IMYHbIX PAaCYETOB UK B paMKax NpumeHsieMbiX Gopm Be3HaNNYHbIX pacyeTos.

5. MNpogasel, (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HMKLWIME Yy NoTpebutensa yoObITKM,
Bbl3BaHHble HapyweHnem TpeboBaHMi NyHKTa 1 HacToALWEeN cTaTbM.

CraTbs 17. CynebHas 3awmTa npas notTpebutenei

1. 3awmTa npas noTpebuTeNnei ocyLWwecTBaAAETCA CYLOM.

2. Wickn o 3awuTe npas notpedbuteneir moryt 6bITb NpeabaBaeHbl Mo Bblbopy UcTua B cyh no
MecTy:

HaxXOXAEHWA OPraHU3aLLMK, 3 eCAU OTBETYMKOM ABNSETCA MHANBUAYANbHbIN NpegnpuHUMaTeb, -
ero »KMUTeNbCTBa;

KUTENbCTBA UK NpebblBaHUA UCTLA;

3aK/I0YEHMA AN UCMOJTHEHMA A0roBopa.

Ecnm UCK K opraHuMsauMu BbiTEKAET M3 AeATeNbHOCTM ee duaMana UAM NpepcTaBUTENbCTBA, OH
MOKeT ObITb NPeabAB/EH B CYA MO MECTY HaxoXaeHuaA ee duanana Unm npeacraBmuTebCTBa.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenu, MHble WUCTUbI MO WMCKAM, CBA3aHHbIM C HapylweHWem npae notpebutenei,
0cBO6OOXKAAOTCA OT ynaaTbl rOCYyAapCTBEHHOM MOLWJ/IMHbBI B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM
Poccuiickoit depgepaumn o Hasnorax U cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Fnasa Il. 3ALLLUTA NPAB MNOTPEBUTE/IEN MPU NPOLAMNKE
TOBAPOB NOTPEBUTENAM

CraTbs 18. Npasa noTpebutens npu obHapyKeHMM B TOBApe HELOCTAaTKOB
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. nOTpE‘6MTel]b B Cayyae 06Hapy)~KEHMH B TOBape HeAOoCTaTKOoB, €C/In OHN He 61K OroBoOpeHbI



npoAasLLOM, MO CBOEMY BbIOOpPY BMpaBge:

noTpeboBaTb 3aMeHbI Ha TOBApP 3TOW XKe MAPKU (3TUX Ke moaenun 1 (Mam) apTukyna);

notTpeboBaTb 3aMeHbl Ha TAaKOM e TOBap APYro MapKu (Moaenn, apTMKyaa) C COOTBETCTBYHOLWMM
nepepacyeTom NOKyMnHOM LieHbI;

noTpeboBaTb COPa3MeEPHOro yMeHbLUIEHMA MOKYNHOM LieHbl;

notpeboBaTb Heszamea/nTesbHOro 6e3BO3Me3[HOro YCTpaHeHUA HeaoCTaTKoB ToBapa WM
BO3MELLEHMA PACXOA0B Ha UX UCNpPaBAEHWE NOTPebuTenem Uamn TPeTbUM ANLOM;

OTKa3aTbCA OT UCMOJIHEHWUA AOroBOpa Kynau-npofaxku u notpeboBaTb BO3BpATa yrnjayeHHOW 3a
ToBap cymmbl. Mo TpeboBaHWIO NpofaBLa M 33 ero cyeT NoTpebuTenb AO0MKEeH BO3BPaTUTb TOBAP C
HeZoCTaTKaMMu.

Mpu 3TomM noTpebuTenb BrnpaBe nNOTPebOBaTb TaKXKe MOJIHOTO BO3MELLEHUS YObITKOB,
NPUYMHEHHbIX EMY BCAEACTBME MPOAAMKM TOBapa HEHaA/1eXKallero KayecTsa. YObITKM BO3MeLLAOTCA B
CPOKM, YCTAHOBNEHHblE HACTOAWMM 3aKOHOM ANA YAOBNETBOPEHUA COOTBETCTBYIOWMX TpeboBaHWUM
noTpeburens.

B OTHOWEHMM TEeXHUYECKM CJIOKHOro TOoBapa noTpebuTenb B c/y4yae OOHapyXKeHUA B Hem
He[O0CTaTKOB BMNpaBe OTKA3aTbCA OT MCMOJIHEHMA AOroBOpa Kynau-npoAaxu u notpebosaTb BO3BpaTa
ynJlaYeHHOM 3a Takon ToBap cymmbl MbBo nNpeabABuTb TpeboBaHME O ero 3ameHe Ha ToBap 3TOM e
MapKu (moaenu, apTUKyna) MAM Ha TaKOW Ke TOoBap ApPYyroM Mapku (mogenun, apTukyna) c
COOTBETCTBYHOLMM MNepepacyeToMm MOKYMHOM LLeHbl B TeyeHWe MNATHAALUATU AHeW co AHA nepefayu
notpebutento Takoro ToBapa. [0 MCTeYEHUM STOrO CPOKa YKasaHHble TpeboBaHUA nogaexart
Y4,0BNETBOPEHUIO B OAHOM U3 C/IeAYHOLWMX CyYaEeB:

0bHapyKeHWe CyLLeCTBEHHOrO HeA0CTaTKa TOBapa;

HapyLleHne YCTAaHOBEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAHEHUA HELO0CTAaTKOB TOBAPa;

HEBO3MOXHOCTb MCMNOJIb30BaHWA TOBapa B TeYEHUE KaXKAOoro rofa rapaHTUMHONO CpOKa B
COBOKYNHOCTM Bosee yem TpuAaLaTb AHEN BCNenCTBME HEOLHOKPATHOIO YCTPAHEHWS ero Pas/iMyHbIX
HeZ,0CTaTKOB.

MNepeyeHb TEXHUYECKU CNOXKHbIX TOBapoB YyTBepxaaetrcA [lpaButensctBom Poccuinckom
degepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHMA, yKasaHHble B MyHKTe 1 HacToALWEN cTaTbM, NPeabABAAOTCS NoTpebutenem
npogasuy AMbB0O YNOAHOMOYEHHOW OpraHusauMm WAW  YNOJHOMOYEHHOMY UHAWBUAYANbHOMY
npegnpuHMmaTento.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTtens BNpase NpeabABUTL TPeOOBAHUSA, yKa3aHHble B ab3aL,ax BTOPOM U MATOM MyHKTa
1 HacToAWwel CcTaTbW, W3rOTOBUTENID, YMNOJHOMOYEHHOW OpraHusauum Wan YNoJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMATENIO, UMMOPTEPY.

(8 pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabvsaBneHus 3TUx TpeboBaHUI NoTpebutenb Bnpase BO3BPATUTb M3rOTOBUTENID WM
MMMOPTepPY TOBap HEHaA/eXKaLLero KayecTsa U NoTpeboBaTb BO3BpaTa yrnjaa4yeHHOW 33 Hero CyMmbl.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PepepanbHolil 3akoH o1 25.10.2007 N 234-03.

5. OtcyTtctBMe y noTpebuTens KaccoBOro WAM TOBApPHOro Yeka MO0 MHOro [OKYMEHTa,
ypooctoBepaowmnx GakT M ycnoBMA MNOKYMNKM ToBapa, He ABAAETCA OCHOBaHMEM A/ OTKasa B
yO0B/EeTBOPEHUM ero TpeboBaHUM.

MNpopasel,  (M3roToBMTENb),  YNOJHOMOYEHHas  OpPraHMsauMa  WUAM  YNOJHOMOYEHHbIN
WHAMBUAYAbHBIA NpegnpuHUMaTenb, UMnopTep 06A3aHbl NPUHATbL TOBAP HEHAA/EeXKALLero KayecTsa y
notpebuTtena n B cayvyae HeobXoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebutens Bnpase
y4acTBOBaTb B NPOBEpPKe KayecTBa TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuYMHax BO3HMKHOBEHMA HEAOCTATKOB ToBapa npogasel, (M3roTosBuTenb),
YNONHOMOYEHHAsA OpraHM3auMa WAUM  YNOJHOMOYEHHbIM MHAMBUAYANbHbIA  NpeanpuHUMaTENb,
nmnopTtep oba3aHbl MPOBECTM 3KCMEepTM3y TOBapa 3a CBOM cyeT. DKCMepTM3a ToBapa MPOBOAMUTCS B
CPOKM, YyCTaHOBAEHHble cTatbaAMM 20, 21 un 22 HacToAwero 3aKoHa AN1a yAO0B/AETBOpPeHUA
COOTBETCTBYOWMX TpeboBaHU noTpebutens. MotpebuTenb BNpaBe NPUCYTCTBOBATb NMPW MPOBEAEHUU



3KCMepTM3bl TOBapa WM B C/ly4ae Hecornacus ¢ ee pesysbTaTaMM OCMOPWUTb 3aK/OYEHME TaKoM
3KCnepTM3bl B cyaebHOM nopagkKe.
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTe 3KCNepTM3bl TOBapa YCTAHOBAEHO, YTO €ro HeAOCTAaTKM BO3HUKAM BCneacTeume
06CTOATENLCTB, 33 KOTOpPble HE OTBEYaeT npoaasel, (M3roToBuTeNb), NOTPebUTenb 06A3aH BO3IMECTUTb
npogasLy (M3rotoBUTENt0), YNOJHOMOYEHHON OpraHM3aumm UaM YNoJHOMOYEHHOMY MHANBUAYAIbHOMY
npeanpuHMmMaTento, MMNOPTEPY pacxodbl Ha MNPOBeAEHME 3KCMepTU3bl, a TaKKe CBA3aHHble C ee
npoBeLeHMEM PacxoAbl Ha XPaHEHME U TPAHCMOPTUPOBKY TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

6. [Mpopasey, (M3roToBUTENb), YMNOJHOMOYEHHAs OpPraHuMsauMa WAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHLIA NpeanpUHMMATENb, UMMNOPTEP OTBEYaeT 33 HeAOCTAaTKM TOBapa, Ha KOTOPbIA He
YCTaHOBJ/IEH FAapPaHTUIHBINA CPOK, ecin NoTpebutenb AOKAXKET, YTO OHM BO3HWMKAM A0 Nepesayun Tosapa
noTpebuTento UAM No NPUYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWN TOBapa, Ha KOTOPbIM YCTAaHOB/IEH FAapaHTUMHbLIN CPOK, Npoaasel, (M3roToBUTENb),
YyNO/IHOMOYEHHaA OpraHuMsauua UAM  YNOJIHOMOYEHHbIM WHAMBUMAYANbHLIA  NpeanpUHMMATEND,
MMMopTEep OTBEYAET 3a HEeLOCTATKM TOBapa, €C/IM He AOKaXKeT, YTO OHM BO3HMKAW Mocae nepesayu
TOBapa notpebuTento BCNeACTBUE HAPYLIEHMA noTpebuTenem NpPaBuA UCMO/b30BAHUA, XPAaHEHUSA UK
TPAHCMOPTMPOBKM TOBapa, AEWCTBUN TPETbUX UL, UAN HEMPEOLOJAUMOWN CUbI.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH PeaepanbHbiM 3aKkoHOM oT 17.12.1999 N 212-93)

7. [ocTaBKa KpynHorabapuTHOro ToBapa v ToBapa Becom H6osiee NATU KUNOrPamMmmoB 419 PEMOHTA,
YUEHKM, 3aMeHbl U (MNM) BO3BPAT UX MOTPEOUTENI0 OCYLLECTBASAIOTCA CMAaMM M 3a cyeT Npoaasua
(n3rotoBMTENA, YNONHOMOYEHHOW  OpraHM3auuM  WUAW  YNOJHOMOYEHHOTr0  MHAWBWUAYANBHOIO
npeanpuHMmartens, uMmnoptepa). B cnyyae HeucnosHeHWs AaHHOW 0OA3AHHOCTM, a TaKXe npu
OTCYTCTBMM nNpogasua (M3rotoBuTeNs, YNOAHOMOYEHHOW OpPraHusauMm WAM  YNOJHOMOYEHHOIO
WHAMBUAYANBbHOTO NPeAnpUHMMATENA, UMMOPTEPA) B MeCcTe HaXoXAeHuA noTpebutens [ocTaBKa M
(nnn) BO3BpAT YyKasaHHbIX TOBApPOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu sTom npogasel,
(n3rotoBMTENb,  YMNO/NHOMOYEHHAsA  OpraHMsauMa  WAM  YNOJHOMOYEHHbIM  WHAMBUAYANbHbIN
npeanpuHMmaTesb, UMNnopTep) obA3aH BO3MECTUTb NOTPebuUTeNto pacxobl, CBA3aHHbIE C AOCTaBKOM U
(nnn) BO3BPATOM yKasaHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 19. CpoKu npepbaBaeHMA noTpebutenem TpeboBaHUii B OTHOLWEHMM HeL0CTaTKOB TOBapa

1. MNoTpebutens BnpasBe nNpegbABUTL MNPEAYCMOTPEHHble cTaTbelt 18 HacToswero 3akoHa
TpeboBaHMA K npogasLly (M3roToBUTENO, YNOJHOMOYEHHOM OpraHusauMm WAN YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY MNpPeanpUHMMATEN0, UMMNOPTEpPY) B OTHOLWEHWM HEeLOCTAaTKOB TOBapa, €C/N OHMU
0b6HapyKeHbl B TeYEHWNE FapPaHTUMHOIO CPOKA UM CPOKA FOLHOCTH.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHWN TOBAPOB, HA KOTOpPble FapPaHTUIHbIE CPOKU UAM CPOKU FOAHOCTU HE YCTaHOBJEHbI,
notpebuTenb BNpaBe NpeabaBUTb YKa3aHHble TpebOBaHMWA, eCiM HEAOCTAaTKM TOBApOB OOHapyKeHbl B
pasyMHbI CPOK, HO B Npeaenax AByX JIEeT CO AHA nepeaadn ux notpebutento, ecam bonee gavtenbHole
CPOKM He YCTaHOBAEHbl 3aKOHOM WU/IX LLOTOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. FapaHTUIHbIM CPOK TOBApa, a TaKKe CPOK ero cAy*Kbbl ucymMcnaeTca co gHA nepegayum Tosapa
notpebuTtento, ecam MUHOe He npeaycmoTpeHo porosopom. Ecam pgeHb nepepayu  ycTaHOBMUTb
HEBO3MOXHO, 3TU CPOKM UCYUCNAIOTCA CO AHA M3rOTOBAEHUA TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nsa ce30HHbIX TOoBapoB (06yBM, oAeXAbl M MPOYMX) 3TU CPOKU WCYUCNAIOTCA C MOMEHTA
HACTyN/JeHns COOTBETCTBYIOWEro Ce30Ha, CPOK HACTYMN/JEHUA KOTOPOro onpeaenseTca COOTBETCTBEHHO
cybbektamm Poccuitickori degepauum UCXo4a U3 KAMMATUYECKMX YCNOBUIM MeCTa HAXOMKAEeHUs
notpebutenei.



Mpu npogfaxke ToBapoB Mo ob6pasuam, Mo NoyTe, a TaKXKe B C/AyYasaX, €C/IM MOMEHT 3aK/1YeHuUA
[OroBopa Kyniau-npogarkM M MOMEHT nepegayn ToBapa MoTpebutento He COBMAZAIOT, 3TU CPOKM
WUCYMUCNAIOTCA CO AHA [O0CTaBKM ToBapa noTpebutento. Ecnm notpebutenb AWWEH BO3MOMKHOCTU
MCNosb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBMCAWMX OT Mpogasua (B 4YacTHOCTM, ToBap
HYy)X[aeTca B CMeuMasbHOM YCTAaHOBKe, MOAKIOYEHUM WMAW COOPKE, B HEM MUMEOTCA HepoCTaTKu),
rapaHTUMHbLIA CPOK He TeyeT A0 YCTPaHeHUs NPOoAaBLLOM TaKMx obcToATeNbCcTB. ECAM AeHb A0CTaBKM,
YCTaHOBKM, MNOAKAOYEHUs, COOpPKM ToBapa, YCTPAHEHMA 3aBUCAWMX OT MPOAABLA 0OCTOATENbCTS,
BCNEACTBME KOTOPbIX MOTPebuTeNnb He MOXKET WMCMO/Ib30BaTb TOBAP MO Ha3HayeHWo, OnpesenvTb
HEBO3MOXHO, 3TU CPOKU UCHUCAAIOTCA CO AHA 3aKNOYEHUSA LOroBOPa KyNAN-Npoaaku.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, UcKAtoYeH. - DesepanbHblit 3aKoH 0T 17.12.1999 N 212-¢3.

CpoOK rogHoCTK ToBapa onpeaensaeTcs Nepuogom, UCYUCAAEMbIM CO AHS U3roTOB/IEHMA TOBapa, B
TeYeHMe KOTOPOro OH MNPWUrofeH K MCMNONb30BaHWIO, UNM [ATOM, A0 HACTYNAeHUA KOTOpoil ToBap
NPUroAeH K UCNosib30BaHUIO.

MpoAOMXKUTENbHOCTb CpPOKA TOAHOCTM TOBapa JO/KHA COOTBETCTBOBATb 06s3aTeNbHbIM
TpeboBaHMAM K 6e3onacHOCTM ToBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIHblEe CPOKM MOTYT YCTAHABAMBATLCA Ha KOMMJIEKTYIOLIME U34ENMA U COCTABHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUIHbIE CPOKM Ha KOMMIEKTYIOLIME U3Le/ NS U COCTaBHbIE YacTU UCYUCAAOTCA
B TOM Ke NopsAKe, YTO U rapaHTMIAHbIA CPOK HA OCHOBHOW TOBap.

lapaHTUIHbIE CPOKM Ha KOMMNIEKTYlOWME W3LEUA M COCTAaBHble 4YacTM TOBapa CyYMTaloTCA
PaBHbIMW TFapPaHTUMHOMY CPOKY Ha OCHOBHOE M34enue, ec/n MHOe He YCTAHOBJNEHO A0roBopom. B
CNyy4ae, ec/iM Ha KOMMJEKTylolee M3genne U COCTaBHYK YacTb TOBapa B A0roBope YCTaHOBJ/EH
rapaHTUMHLIA CPOK MEHbLUEeW MPOLOKUTENBHOCTM, YEM FAPaHTUIMHbBIA CPOK HAa OCHOBHOE M3Aesnue,
notpebuTenb BNpase NpeabABUTb TPeOOBaHUSA, CBA3AHHbIE C HEAOCTaTKAMM KOMMJIEKTYIOLLEro U3genuns
M COCTaBHOW YacCTW ToBapa, NpuM MX OOHapyKeHMU B TeYEeHMEe rapaHTUIMHOro CPoKa Ha OCHOBHOE
usgenuve, eciiv MHoe He NPeAYCMOTPEHO [OFOBOPOM.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echu  Ha  KOMNAeKTylowee  u3genne  YCTAHOB/EH  TFApaHTUMHbLIM  CpPOK  Bosbliei
NPOAO/IKUTENBHOCTM, YEM FapPaHTUIMHbIA CPOK Ha OCHOBHOW TOBap, NoTpebutenb Bnpase NpPeabABUTb
TpeboBaHMA B OTHOLWEHWMW HEAOCTATKOB TOBapa Npu YCAOBWUW, YTO HELOCTaTKM KOMMIEKTYHOLWEro
nsgenunsa obHapy)KeHbl B TEYEHWE FapaHTUMHOIO CPOKA HAa 3TO M3Lenue, HeE3aBUCMMO OT UCTeYeHUs
rapaHTUMHOro CPOKa Ha OCHOBHOM ToBap.

4. CpoKu, yKasaHHble B HacCTOALLEN CTaTbe, A0BOAATCA A0 CBeAeHMA noTpebutens B HGopmauum
0 TOBape, NpeAoCcTaBaAseMon NoTpebuTento B COOTBETCTBMM cO cTaTbel 10 HacTosAwero 3akoHa.

5. B cny4yasx, Korga npeaycMOTPEHHbIM A0roBOPOM FapaHTUMHBLIN CPOK COCTaBAAET MeHee ABYX
NeT N HepocCTaTKM ToBapa OOHapyKeHbl noTpebuTenem no UCTEYEHUW TAPaHTUMHOIO CPOKa, HO B
npegenax AByx JfeT, noTpebuTtenb Bnpase npegbABUMTb MNpoaasuy (M3rotoBuTento) TpebosaHwus,
npeaycMmoTpeHHble ctaTbei 18 HacTosAwero 3akoHa, ec/iv AOKAXKeT, YTO HeAOCTAaTKM TOBApPa BO3HUKAM
[0 ero nepegayv noTpebuUTENto NAN NO NPUYMHAM, BOSHUKLINM A0 3TOrO MOMEHTA.

(n. 5 BBegeH denepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIABMEHMA CYLWLECTBEHHbIX HEAOCTAaTKOB TOBapa noTpebuTenb BnpaBe NpeabABUTb
M3roToBUTEND  (YNOJIHOMOYEHHOM  OpraHus3auMm WA YNONHOMOYEHHOMY  UHAMBUAYANbHOMY
npeanpuHMmarento, umnoptepy) TpebosaHne o 6€3B03ME3AHOM YCTPAHEHUM TaKUX HEA0CTAaTKOB, €CAu
[OKA)KEeT, YTO OHW BO3HUKAM 4O Nepenayn ToBapa NOTPebuTento UauM no npuYMHam, BOSHUKLWKUM 40
3TOro MOMeHTa. YKasaHHoe TpeboBaHME MOXKeT ObiTb NpeabABlEHO, €CAM HeLOCTAaTKM ToBapa
ObHapyXeHbl MO MUCTeYEeHUW [ABYX JEeT CO [AHA nepefayum ToBapa noTpebutento, B TeyeHue
YCTAHOB/JIEHHOIO Ha TOBap CpPOKa CAyObl WUAM B TeyeHMe AecATM NeT CO AHA nepegayn ToBapa
notpebuTento B CAyyYae HeEYCTaHOB/JEHWS CPOKa CAyXbbl. Ecam  ykasaHHoe TpeboBaHWe He
YOOB/NETBOPEHO B TeyeHWe [ABaAuLATM JAHEN CO [HA ero npeabaAsB/ieHMA noTpebutenem wam
Ob6HapyXeHHbIN UM HeaoCTaTOK ToBapa ABAAETCA HeyCTpaHMMbIM, NoTpebuTenb nNo csoemy Bblibopy
BMpaBe MpeabaBUTb U3roToBUTEND (YNOJIHOMOYEHHOW OpPraHWsauMm WAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpPeanpuHUMATENI0, UMNOPTEPY) MHble NPEeayCMOTPEHHble MyHKTOM 3 cTaTbu 18
HacTosuero 3akoHa TpeboBaHMA UK BO3BPATUTb TOBAP M3roTOBUTENO (YNOJTHOMOYEHHOW OpraHM3auum



WUAN YNOJTHOMOYEHHOMY MHAMBUAYANbHOMY MpeAnpuHUMaTENtO, UMNopPTepY) U NoTpeboBaTb BO3BpaTa
YNNa4YeHHOW AEHEXHON CYMMbI.
(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 20. YcTpaHeHMe HeAOCTATKOB ToBapa W3rotoButesem (NpPoLaBLOM, YNOJHOMOYEHHOM
OopraHusaumein UaM ynoaHOMOYEHHbIM MHAMBUAYAIbHBIM NpeanpuHUMaTenem, MMNopTepom)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcnaM CcpoK YyCTpaHeHMs HepoCTaTKOB TOBapa He onpegeneH B NUCbMeHHOW ¢dopme
CornaweHnem CTOPOH, 3TM HEeAOCTATKM AO/KHbl OblTb YCTpPaHeHbl W3rotoBuTenem (NpoLaBLOM,
YNO/JIHOMOYEHHON OpraHM3aunen uAM YNOJHOMOYEHHbIM WHAMBUAYA/NbHBIM NPEeAnpPUHMMATENEM,
MMMOPTEPOM) HE3aMEA/INTENIbHO, TO €CTb B MUHUMAJIbHbBIA CPOK, OOBEKTUBHO HEOBXoAUMBIA ANA UX
YyCTPaHeHMA € y4eToM OObIMHO NpuMmeHAemoro cnocoba. CpoK ycTpaHeHWs HeLOCTAaTKOB TOBapa,
onpegensembiii B NMCbMeHHOW Gopme CornaleHnem CTOPOH, He MOXKET NPEeBbIWATb COPOK NATb AHEN.

B cnyyae, ecnun Bo Bpems yCTpaHEHMA HeL0CTaTKOB TOBapa CTaHET OYEBMAHbLIM, YTO OHU He ByayT
yCTpaHeHbl B onpegeneHHbli CornaweHnem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/OUYMTb COrfalleHne o
HOBOM CPOKEe YCTPaHEeHWs HeAOCTaTKOB, ToBapa. [1pM 3TOM OTCYTCTBME HEODXOAUMBIX A1A YCTPAHEHUS
He[0CTaTKOB TOBapa 3anacHbIX YacTel (aeTaneit, matepranos), 060pya0BaHMA UAM NOLOOHbIE NPUYUHBI
He ABNAIOTCA OCHOBAaHMEM A/1A 3aKN0YEHUA COralleHMa O TAKOM HOBOM CPOKe M He 0CcBODOXKAAtoT OT
OTBETCTBEHHOCTM 33 HApPYLLIEHME CPOKa, ONPeAeIeHHOro CornalleHMem CTOPOH NepPBOHAYasbHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B oOTHOWeHMWM TOBApPOB [A/JUTENBHOrO MNOMbL30BaHMA W3rOTOBUTENb, Mpogasel, nbo
YNOJIHOMOYEHHAsA OPraHU3aumnsa MAM YNOAHOMOYEHHbIN UHAMBMAYANbHbBIA NpegnpuHUMaTenb 0683aHbl
npu npeabsasBAeHUU notTpebuTenem ykasaHHOro TpeboBaHMA B TpexgHEBHbIV CpPOK 6e3Bo3mesgHo
npeaocTaBuTb NOTPebuTeNto Ha nNepuos PemMoHTa TOoBap AJIUTENbHOro MNoJib30BaHMA, 0b6iajaroLLnit
3TUMM e OCHOBHbIMM NOTPEOUTENBCKMMM CBOWCTBaMM, obecneyms AOCTaBKY 3a CBOM cyeT. MepeyeHb
TOBAapOB A/AUTE/NIbHOIO MO/Ib30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHaeTcs,
ycTaHaBnmBaeTca MpaButenbctsom Poccuiickon depepauuiu.

(8 pea. PepepanbHbiXx 3aKoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®3, oT 25.10.2007 N 234-
®3)

3. B cnyyae ycCTpaHeHWs HeAOCTAaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoaseBaeTcAa Ha
nepuog, B TeYeHME KOTOPOro TOBAap He WMCMNo/b30BascA. YKasaHHbIM Mepuos UCYMUCNAEeTCcAa CO AHA
obpaleHua notpebutens c TpeboBaHnem 06 yCTpaHEHUM HEAOCTAaTKOB TOBapa 4O AHS Bbl4ayM ero no
OKOHYaHWK pemoHTa. MNpu Bblgavye ToBapa M3roToBuUTe/b (MpoAasel, YNOJHOMOYEHHAs OpraHU3auus
WAN YNONHOMOYEHHbIM MHAWBUAYANbHbIN MNpeanpuHMmaTenb, umnoptep) obasaH NpenoCcTaBUTb B
nUcbMeHHo popme noTpebutento MHopmaLmio o AaTe obpaleHna notTpebutens c TpebosaHnem o6
yCTpaHEeHUN OOHApY)KEeHHbIX MM HeAOoCTAaTKOB ToBapa, O AaTe nepefayu ToBapa notpebutenem ans
yCTpaHeHMA HeaOCTAaTKOB TOBapa, O AaTe YCTPAHEHWs He[OoCTaTKoB TOBapa C MX onucaHuvem, ob
MCMO/Ib30BaHHbIX 3aNacHbIX YacTAX (AeTansax, matepuanax) U o gate BblgayM ToBapa noTpebutento no
OKOHYAHWUW YCTPAHEHUA HEAOCTATKOB TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNMpun ycTpaHEeHUN HepoCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMAEKTYIOWEro U3genma uam
COCTAaBHOW 4YacTM OCHOBHOFO W34enus, HAa KOTOpble YCTAHOBAEHblI FAapaHTUWMHbIE CPOKW, Ha HOBble
KOMMNJIEKTYIOWEe MU3L4e/IMe UAN COCTaBHYH YacTb OCHOBHOMO M3A4enusa YCTaHaB/NMBAETCA rapaHTUIHbIN
CPOK TOW Ke MPOJOMKUTENbHOCTU, YTO M HA 3aMEHEHHble KOMMJIEKTYOWEee U3gesine Uam COCTaBHYHO
YaCTb OCHOBHOIO W3A4e/nWA, eCM MHOEe He NpPeaycMOTPEeHO AO0roBOPOM, WM TapaHTUIHBIM CPOK
WCYMUCNAETCA CO AHA BblAAYM NOTPEOMTENIO STOro TOBAapa No OKOHYAHWUM PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CraTtba 21. 3ameHa ToBapa HeEHaA/iexallero Kayecrea
1. B cnyyae obHapy»KeHua notpebutenem HeAOCTaTKOB ToBapa M npeabaBneHus TpeboBaHUs O

ero 3ameHe npoaasey, (M3FOTOBVITe}'Ib, YyNnO/HOMOY€EHHaA OpraHnsauna wnaun yﬂOﬂHOMOHEHHbIVI
MHAMBM,CI,yaﬂbeIﬁ npeanpuHUmaTenb, VIMI'IOpTep) 06A3aH 3aMeHNTb TaKoW TOBAp B Te4eHne cemu AHef;i



CO AHA npeabsBleHUA YyKasaHHoro TpeboBaHuA notpebutenem, a npu  HeobxoaMMOCTM
AOMNOSIHUTENbHOW MPOBEPKM KAYecTBa TAKOro TOBapa NpPoAaBLOM (M3rotoBuTenem, ynoaHOMOYEHHOW
OpraHusaumern MAM YNOJHOMOYEHHbIM WHAMBUAYA/bHBIM NpPeanpUHMMATENeM, MMNOPTEPOM) - B
TeyeHue ABa[LATM AHEN CO AHA NpenbABAEHUA YKa3saHHOro TpeboBaHMs.

Echm y npoaaBua (M3rotoBuTeNs, YNOJHOMOYEHHOM OpraHM3auunM WAWM YNOJHOMOYEHHOrO
WHAMBUAYANbHOTO NpeanpUHMMATENA, UMNOpPTepPa) B MOMEHT NpeabaB/ieHna TpeboBaHUA OTCyTCTBYeT
HEeobXO4MMbIN AN 3aMeHbl TOBap, 3aMeHa L0/KHA ObiTb NpoBefeHa B TeyeHWe mecsAua CO AHS
npeabsaBAeHUs Takoro TpeboBaHus.

B paitoHax KpaitHero CeBepa M NpUpPaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHue notpebutens o
3ameHe ToBapa NOANEeXUT YA0BAETBOPEHMUIO MO €ro 3afABAEHUI0 B CPOK, HEOBXoAUMBIV AN ovepesHOo
[OCTaBKM COOTBETCTBYIOLLErO TOBAapa B 3TU pPalOHbl, B C/ly4ae OTCYTCTBMA Yy NpoAaBua (M3rotoBuTens,
YNO/JIHOMOYEHHON OpraHMsauuMm WAW  YNOJHOMOYEHHOTO WHAMBUMAYA/NIbBHOIO NpeanpuUHMMATENs,
nmMmnopTepa) HeobxoaMMOro 415 3aMeHbl TOBapa Ha AeHb NPeabABAEHUA YKa3aHHOro TpeboBaHus.

Ecnu pns 3ameHbl ToBapa TpebyeTtcs 6onee cemu gHei, no TpeboBaHMO NoTpebuTens npoagasel,
(n3rotoBuTENE MO0 YNOJHOMOYEHHaAs OpraHM3auMa WAWM  YNONHOMOYEHHbIA WHAMBUAYANbHbIN
npeanpuHMmaTesib) B Te4EHUE Tpex AHEN co AHA npeabsaBaeHns TpeboBaHUA O 3ameHe ToBapa 06A3aH
6e3803Me34HO NPeAOoCTaBUTb NOTPebUTeNt0 BO BPEMEHHOe Mo/ib30BaHMe Ha Mepuos 3aMeHbl TOBap
ANNTENIbHOrO MOJIb30BaHUA, 06/1a4atoWmnii 3STUMK Ke OCHOBHbIMU MOTPEOUTENbCKMMU CBOMCTBAMMU,
obecneynB ero [OCTaBKYy 3a CBOM cyeT. ITO MPABWUJIO He PaACNpPOCTPAHAETCA Ha TOBapbl, MepeyeHb
KOTOPbIX ONpeaenneTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacTosAlero 3akoHa.

(B peqa. deaepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)

2. ToBap HEHaA/IeKaLLEero KayecTsa f0KeH OblTb 3aMeHeH Ha HOBbIM TOBAp, TO eCTb Ha TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpn 3ameHe ToOBapa rapaHTUWHbLIA CPOK WCYMCAAETCA 3aHOBO CO AHA nepefayn ToBapa
noTtpebutenio.

CraTbs 22. CpOKM yA0BNETBOPEHUS OTAENbHbIX TpeboBaHM NoTpebutens
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHMA NoTpebuTeNns o copasmepHOM YMEHbLUIEHUM MOKYMHOM LLeHbl TOBapa, BO3MeELLEHUMU
pacxofoB Ha WCMNpaB/ieHWE HeAOCTAaTKOB ToBapa noTpebuTenem WAM TPeTbUM NMLLOM, BO3BpaTe
yNJlaYeHHOM 3a TOBAP AEHEXKHON CyMMbl, a TakKe TpeboBaHWe 0 BO3MeELLEHUN YObITKOB, MPUUYMHEHHbIX
notpebuTtento BcAeacTBME MPOAAXKM TOBapa HeHaa/eXkallero Kayectsa /nbo npeaocTaBieHUs
HeHagafexawen MHbopmauuuM o ToBape, NOAMEXKAT YAOBAETBOPEHMIO MPOLABLOM (M3roToBUTENEM,
YNOJIHOMOYEHHON OpraHM3aunen uAM YNOJHOMOYEHHbIM WHAMBUAYA/NbHBIM NPEeANpPUHMMATENEM,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NPeabABlEeHUA COOTBETCTBYOWEro TpeboBaHus.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratbss 23. OTBETCTBEHHOCTb MNpogaBLa (M3roToBUTENA, YNOJHOMOYEHHOM OpPraHM3auun uau
YNO/JIHOMOYEHHOIO WMHAMBUAYANbHOTO MpeAnpUHUMATENA, MMMOPTepa) 33 MPOCPOYKY BbINOAHEHUSA
TpeboBaHMIt NoTpebuTtena
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune npeaycMmoTpeHHbIx ctaTbamn 20, 21 n 22 HacToAwero 3akoOHa CPOKOB, a TaKXKe
33 HeBblMOJIHEHME (33a4epXKKy BbiNOAHEHMA) TpeboBaHUA noTpebuTens o NpefoCTaBJAEHUM emMy Ha
nepuog pPemMoHTa (3amMeHbl) aHa/NorMyHOro TOBapa Mpoaasel, (M3roToBUTENb, YNOJHOMOYEHHasn
OpraHusauma UAM YNoJHOMOYEHHbIM MHAMBUAYANbHbIVA NpeanpUHUMaTENb, UMMOPTEP), A0MNYCTUBLINIA
TaKue HapyLweHua, ynaadymsaeT NoTpebuTento 3a KaxKapli AeHb NPOCPOYKM HEYCTOWMKY (NeHto) B pasmepe
Of1HOrO NPOLEHTa LeHbl ToBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpegensercd, UCXOAA M3 ero LieHbl, CyLeCcTBOBaBLUEA B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTena [OMKHO 6bl10 ObiTb YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNONHOMOYEHHOW OpraHuM3auuen WAM YMNOJIHOMOYEHHbIM WHAMBUAYAbHbIM NpeAnpUHUMaTeNEMm,
MMMOPTEPOM), B AEHb A0OPOBOSLHOMO YAOBAETBOPEHWUA TAaKOro TpeboBaHUA UAM B LEHb BblHECEHMUS



cynebHoro pelweHus, ecnn TpebosaHue A0OPOBOILHO YA0BAETBOPEHO He Hblso.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoIHEHMA TpeboBaHWUI NOTPebUTENA B CPOKU, NPenyCMOTPEHHble cTaTbaMM 20 -
22 HactosAwero 3aKoHa, notpebuTenb BNpase Mo cBoemMy BbIOOPY MNpeabaBUTb WMHble TpeboBaHwus,
yCTaHOBJ/IEHHbIe cTaTbel 18 HacToAwero 3aKoHa.

Cratba 23.1. [llocneactsna HapyweHMA nNpoAaBLOM CPOKa nepegayn npenBapuTesibHO
onaayeHHoOro ToBapa noTpebuTtento
(BBegeHa deaepanbHbiM 3aKoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynau-npoaaxku, npeaycmaTpuBalolmnii 06a3aHHOCTb NOTpebuTens npeasapuUTesbHO
OonNaTUTb TOBap, AO/IKEH COAEPKATL YC/IOBME O CPOKE Nepesaym ToBapa notpebutento.

2. B cnyyae, ecnv npogasel, NOAYYMBLUMA CYMMY NpeaBapuUTenbHOW onsiaTbl B OnNpeaesieHHOM
[OTrOBOPOM KYM/IN-MPOAAXKU pa3mepe, He UCNOHWUA 06A3aHHOCTb Mo nepegaye ToBapa nNotTpebuTtento B
YCTaHOB/IEHHbI TAaKMM AOrOBOPOM CPOK, NOTpebuTe b No cBOeMY Bbibopy Bnpase notpebosaTh:

nepegayv onJlayeHHOro ToBapa B YCTAHOB/IEHHbI UM HOBbIW CPOK;

BO3BpaTa CyMMbl NpeABapuTeIbHON oniaThl TOBapa, He NepeaaHHOoro NpoAaBLLOM.

Mpu 3Tom noTpebuTenb BnpaBe nNOTPeboBaTb TaKXKe MOJHOrO BO3MELLEHUA YObITKOB,
NMPUUYMHEHHbIX €My BCAeACTBME HapylleHMA YCTAaHOB/JIEHHOro AO0rOBOPOM KyMAM-NMPOAAXKM CPOKa
nepegayv npeasapuTesibHO OnayeHHOoro ToBapa.

3. B cnyyae HapyweHuAa YCTaHOBNEHHOrO [AOroBOPOM KyM/AW-NPOAaxkM CpoKa nepegaumu
npeaBapuTe/ibHO OMJIaYeHHOro ToBapa NoTpebuTento npoaaBel, ynjavyMBaeT emy 3a KakAblh AeHb
NMPOCPOYKU HEYCTOWKY (NeHn) B pasmepe MOJIOBMHbLI MPOLEHTa CYMMbl NpeaBapuTeNbHOW onaaTbl
ToBapa.

HeycTolKa (neHu) B3bICKMBAETCA CO AHA, KOrga Nno A0roBopy Kynau-npodaxu nepegada ToBapa
noTpebuTento AonxKHa 6bina H6bITb OCYLLECTB/IEHA, A0 AHA Nepegayy ToBapa NoTpebuTento Unm 4o AHs
yaoBnetsopeHus TpeboBaHMa NoTpebutena o Bo3BpaTe emy NpeaBapuTebHO YNIayeHHOW UM CYMMbI.

Cymma B3bICKAHHOW noTpebuTenem HeycToMKM (NeHu) He MOKeT MpeBbilaTb CyMMy
npeaBapuTesibHOW onaaTbl TOBapa.

4. TpeboBaHMA NoTpebuTens o Bo3BpaTe ynjavyeHHOM 3a TOBap CYMMbl U O MOJIHOM BO3MELLLEHWNM
ybbITKOB noA/siexaT yAOBNeTBOPEHUIO NMPOAABLOM B TeYeHWe AecCATM AHEel co AHA NpeabsABaeHuA
COOTBETCTBYlOLWLEro TpeboBaHus.

5. TpeboBaHMA noTpebuTens, ycTaHOBJIEHHbIE MYHKTOM 2 HacToslWel cTaTbM, He noaaexkar
YOOBNETBOPEHUIO, €CAM MNpOoAaBel, AOKa*KeT, 4YTO HapylleHWe CPOKOB nepedaym notpedbutento
npeaBapuTe/ibHO OMJIaYeHHOro ToBapa NPOU3O0LW/I0 BC/AeACTBME HENpeofo/IMMON CUJbl MU MO BUHE
noTpebutens.

Ctatba 24. PacyeTbl c notpebutenem B cayyae npuobpeTeHMs UM ToBapa HeHadsexkallero
KayecTBa

1. Mpwn 3ameHe ToBapa HEHaA/eXKalLero Ka4ecTsa Ha TOBAP 3TOM Ke MapKu (3TUX Ke mogenun u
(nnn) apTukyna) nepepacyeT LeHbI TOBapa He NPOU3BOAUTCA.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHaAJ/1eXKallero KayecTBa Ha TaKOM Ke TOBap APyror mapku (mozenw,
apTUKyNa) B C/lydae, ecv LLeHa ToBapa, NoA/exalllero 3aMeHe, HUXKe LieHbl ToBapa, NpeAoCcTaBNeHHOro
B3aMeH, NoTpebuTeNb AOKEH A0NNATUTL Pa3HULLY B LLeHaX; B C/ly4ae, ec/uv LieHa ToBapa, Nog/erKallero
3ameHe, Bbllle LeHbl ToBapa, MPeLOCTaBJEHHOro B3aMeH, pasHMUA B LEHax BbiNJlaynBaeTcs
notpebutento. LleHa ToBapa, noanekawero sameHe, onpeaenfeTcd Ha MOMEHT ero 3aMeHbl, a eciu
TpeboBaHMe noTpebuTens He yAOBNETBOPEHO MPOAABLOM, LLeHAa 3aMeHAeMOro ToBapa W UeHa
nepesaBaemMoro B3aMeH TOBapa ONPeAensAlTcA Ha MOMEHT BblHECEHMA CYAOM peLleHUMA O 3ameHe
ToBapa.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbABneHUs notpebutenem TpeboBaHMA O COPaZMEPHOM YMEHbLUEHUWN MOKYMHOM

LeHbl TOBapa B pacyeT MNPUMHMMAETCS LLeHa ToBapa Ha MOMEHT npeabsBAeHMA noTpebutenem



TpeboBaHMA 06 yueHKe Uan, ecnm oHo A406POBO/IbHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA,0M
peLleHns 0 COpasMepHOM YMEHbLUEHUM MOKYMHOM LEeHbI.
(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Mpu BO3BpaTE TOBapa HEHaAeXKaLLero KayecTsa notpebuTens snpase TpeboBaTb BOIMELLEHUSA
pPasHULLbI MeXAy LLeHOW ToBapa, YCTaHOBNEHHON AOrOBOPOM, M LLEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A,00p0OBONLHOrO YA0BAETBOPEHUSA TaKOro TpeboBaHMA UK, ecnn TpeboBaHMe J06POBOALHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLLeHUA.

(n. 4 BBepeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-¢3, B pea. PepepanbHOro 3akoHa oT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa ToBapa HeHaz/iexallero KayecTsa, NPoAaHHOro B KpeawuT, notpebutento
BO3BpalLaeTcA ynaavyeHHasa 3a TOBap AEHe)XHadA CyMMa B pa3mepe MOralweHHOro Ko AHI0 BO3BpaTa
YKa3aHHOro TOBapa KpeanuTa, a TaKKe BO3MeLLaeTca niaTa 3a npeaocTaB/ieHne KpeaumTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaA/eXKallLero KayecTsa, NnpMobpeTeHHOro notpebuTtenem 3a cyet
notpebuTenbckoro Kpeauta (3aiima), npopasel, 06s3aH BO3BPATUTb NOTPEOUTENtO YNNAYEHHYLO 3a
TOBap AEHEXKHYI0 CYMMY, a TaKKe BO3SMECTUTb ynJ/avyeHHble NoTpebuTenem NpoLeHTbl U UHble MAATEXM
no 4OroBopy NOTPebuTenbCKOro KpeauTa (3ama).

(n. 6 BBeaeH deaepanbHbiM 3aKkoHOM OT 21.12.2013 N 363-93)

CraTbs 25. MNpaso notpebuTtens Ha obmeH ToBapa HageXKallero KayecTea

1. NoTpebutens BnpaBe 0O6MeEHATb HEMPOAOBOJILCTBEHHbIA TOBApP HaA/ieXallero KayecTBa Ha
aHaNOrMYHbIV TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap bObl NPMOBpPEeTeH, eciv YKasaHHbIW ToBap He
nogowen no popme, rabaputam, ¢pacoHy, pacuBeTKe, pasmepy UM KOMMIeKTaLuu.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb umeeT NpaBo Ha 0O6MeH HENPOAOBO/ILCTBEHHOIO TOBapa Haj/ieXalllero Kayectsa B
TeYeHMe YeTbIPHAALATU AHEN, He CUMTaA AHS ero NOKYMKMU.

ObmeH HenpoAoBONLCTBEHHOIO TOBapa Ha/iealllero KauyectBa MPOBOAMTCA, €C/IM YKa3aHHbIW
ToBap He 6bin B ynoTpebseHUn, coXxpaHeHbl ero ToBapHbIM BUA, NOTpebUTenbCckne CBOMCTBA, NAOMObI,
babpuuHble APAbIKK, @ TAKXKe MMEeeTCs TOBAaPHbIN YeK UM KacCoBbIl YeK MO0 MHOM NOATBEP KA
OnAaTy yKasaHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NOTpebuTena TOBAPHOro YeKa UM KacCoBOro YeKa
nmMbo MHOro NOATBEPKAAIOLLErO OMNJIaTy TOBapa AOKYMEHTa He /IMLWaeT ero BOSMOMKHOCTU CCbIIAaTbCA Ha
CBUAETENIbCKME NMOKA3aHUA.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapOB, He NoAsexalwmx o6MeHy No OCHOBAHUAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepxaaeTtca NpasuTtenbctsom Poccuitickoit depepaumm.

2. B cnyyae, ecnm aHaOrMYHbIN TOBAp OTCYTCTBYET B MPOAaKe Ha AeHb obpalieHns notpeburens
K NpoAasLy, NnoTpebuTenb BNpaBe 0TKa3aTbCs OT UCMOJNHEHUSA A0roBOPa KYNan-npoaakm u notpebosaTb
BO3BpaTa YN/NaYeHHOM 33 YKa3aHHbIN TOBap AeHEXHOM cymmbl. TpeboBaHMe noTpebuTtena o Bo3BpaTe
yNJIaYeHHOM 3a YKa3aHHbI/ TOBap AEHEXKHOM CyMMbl NOAJEKUT YAOBAETBOPEHUIO B TEYEHUE TPEX AHEN
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notTpedbuTtens ¢ NpoAaBLOM OOMeH ToBapa MOMKET ObiTb NpeaycMOTPeH npwu
NMOCTYN/IEHMM aHAJIOTMYHOro ToBapa B Npoaaky. Mpopgasey, 06fA3aH HesamenUTeNbHO COObWMUTL
noTpebuTento 0 NOCTYNNeHMM aHaNOTMYHOTO TOBapa B NPOAANKY.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CratbAa 26. YTpatuna cuny. - PepepanbHblin 3aKoH o1 25.10.2007 N 234-03.

CraTtbAa 26.1. ANCTaHUMOHHbIV cnocob npoaaxu ToBapa
(BBegeHa deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. JoroBop PO3HUYHOM KYNAU-NPOAAXKU MOXKET OblTb 3aKNOYEH Ha OCHOBAHWM O3HAKOMJIEHUA
noTpebuTena c NpeasoKeHHbIM NPoAaBLOM ONUCAaHMEM TOBapa NocpeAcTBOM KaTa/loroB, NPOCMNeKToB,
byknetoB, POTOCHUMKOB, CPEACTB CBA3M (TE/IEBU3MOHHOM, MOYTOBOW, PAaANOCBA3M U APYTMX) UAU UHbIMU



WCKNIOYAOWMMMN BO3MOXHOCTb HEMOCPEeACTBEHHOrO O3HaKOMJIeHUA noTpebuTtens ¢ ToBapom aubo
o6pa3Lom ToBapa NpW 3aKAOYEHUU TaKoro [0rosopa (AUCTAaHUMOHHBLIA cnocob npogaku ToBapa)
cnocobamum.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuomM [0 3akK/JlYeHUA [OoroBopa A[o0/KHa b6biTb nNpegocTaBneHa noTpebuTento
nHpopmauua 06 OCHOBHbIX MOTPEOUTENILCKMX CBOMCTBAxX ToBapa, 06 agpece (MecTe HaxoxKAeHusA)
npoaasua, O MecTe M3roToB/ieHUs ToBapa, O NOJHOM GUPMEHHOM HaUMEHOBaHUU (HaMMeHOoBaHWUM)
npoaasua (M3rotoBuTens), o ueHe M 06 ycnosuax nNpuobpeTeHUs ToBapa, O ero AOCTaBKe, CPOKe
CNy6bl, CPOKE rOAHOCTM U rapaHTUMHOM CPOKe, O NOPAAKe ONaThl TOBApa, a TaK}Ke O CPOKe, B TeYeHUe
KOTOPOro AelCTBYeT NpeasioXKeHne o 3aKkayYeHnn 4orosopa.

3. NoTpebutento B MOMEHT AOCTaBKM TOBapa A0/IXKHA 6biTb B NTUCbMEHHOM ¢popme NpenocTaBaeHa
MHbOpPMaLMA 0 ToBape, NpesycMOTpeHHas cTaTbel 10 HacToAwero 3aKoHa, a TakXe NpeaycMoTpeHHas
NYHKTOM 4 HacTosLLel cTaTbl MHPOPMaLLMA O NopALKE U CPOKax BO3BpaTa ToBapa.

4. MoTtpebutenb BnpaBe OTKasaTbCA OT ToBapa B A0boe Bpema A0 ero nepejadyd, a nocne
nepegayun ToBapa - B TeYeHUe cemu aHel.

B cnyyae, ecnm nHpopmauma o nopagKe M CpoKax BO3BpaTa ToBapa HaANeKallero Kayecrsa He
6blna nNpepocTaBnieHa B MUCbMEHHOM ¢opme B MOMEHT A0CTaBKM ToBapa, noTpebutenb Bnpase
OTKa3aTbCA OT TOBapa B TeYEHMEe Tpex MecaLeB C MOMEHTa Nnepegayn Toeapa.

Bo3BpaT ToBapa Hag/1eXalLero KayecTBa BO3MOMEH B C/lyyae, ec/iv COXPaHeHbl ero TOBapHbIi
BMA, NOTPebUTENbCKME CBOWMCTBA, @ TAKMKe AOKYMEHT, MOATBEPKAAOWMIN GaKT U yCnoBMA NOKYNKM
YKasaHHoro Ttosapa. OTcyTcTBMe y noTpebuTens AOKyMmeHTa, noarsepxpatowero ¢GakT U ycnosusa
NOKYMNKKW TOBapa, He NIMLLIAeT ero BO3MOXHOCTU CCbiNaTbCA Ha Apyrue AoKasaTenbcTBa npuobpeteHun
ToBapa y AaHHOro npoaasua.

MoTpebutenb He BhNpaBe OTKasaTbCA OT TOBapa HaA/eXallero KayecTBa, MMeLWero
WHAMBUAYANbHO-ONPeAeNeHHble CBOMCTBA, €C/AM  YKa3aHHbIA ToBap MOXeT 6blTb MCNO/Ab30BaH
WCKAOUYUTENbHO NpMobpeTalowmm ero notpebutenem.

Mpun oTKase noTpebuTens oT ToBapa NpoAaBel, AO/KEH BO3BPaTUTb €My [AEHEXKHYI CYMMY,
ynnayeHHylo noTpebuTenem no A0roBOpy, 3a WCKAOYEHMEM PacXO4OB NPoJaBLa Ha AOCTaBKYy OT
notpebutens BO3BPALLEHHOrO TOBapa, He Mo3gHee Yem 4yepe3 AecATb AHEN cOo AHA NpeabaABAEeHUA
notpebutenem cooTBeTCTBYOLWEro TpeboBaHumA.

5. MNocneacTeus NpojaKM ToBapa HeHaANerKalero KadyecTBa [AWCTaHLMOHHbIM cnocobom
NpoAaXxn ToBapa YCTAaHOBAEHbl MNOJIOMKEHUAMU, NPEAYCMOTPEHHbIMU cTaTbaMu 18 - 24 HacToAuiero
3akoHa.

CraTbAa 26.2. MNpasuna npoaaKm oTaebHbIX BUAOB TOBAapOB
(BBegeHa deaepanbHbiM 3aKoHOM oT 18.07.2011 N 242-93)

MpaBuna Npoga>kn oTaeNbHbIX BUAOB TOBAapOB ycTaHaBAuBatoTcA MpaBuTenbcTBOM PoccuincKom
degepaunu.

nasa . 3ALLLUTA NMPAB NOTPEBUTE/NEN NMPU BbINOJIHEHUUN
PABOT (OKA3AHWUM YCNYT)

CtaTbs 27. CpOKM BbINOJIHEHUA PaboT (OKasaHUA ycayr)

1. WcnonHuteno o06dA3aH OCYyWECTBUTb BbINOJHEHWE pPaboTbl (OKasaHWe ycayrn) B CPOK,
YCTaHOBJ/IEHHbIV NPaBUAaMM BbIMOJHEHUA OTAE/bHbIX BUAOB PaboT (0OKasaHMA OTAE/bHbIX BUAOB YCAYT)
WAN JOTOBOPOM O BbINOJHEHUWN PaboT (OKasaHuKM ycayr). B gorosope o BbINOAHEHUWN PaboT (OKasaHUK
YCAYr) MOXKET NpefycMaTpMBaTbCA CPOK BbINOJIHEHUA PaboTbl (OKasaHWA ycAyru), ecim yKasaHHbIMU
npaBuaamuM OH He NPeAyCMOTPEH, a TaKXKe CPOK MeHblel MPOAO/IKUTE/IbHOCTN, Yem CPOK,
YCTaHOBJ/IEHHbIV YKa3aHHbIMM NPaBUAAMM.

2. CpoK BbINoOAHEeHMA paboTbl (OKaszaHMA yCcnyru) moxKeT onpeaenatbca aaTon (nepuogom), K
KOTOPOW AO/IKHO ObiTb 3aKOHYEHO BbINOJIHEHME PaboTbl (OKasaHue ycayru) unm (u) gaton (nepmogom),
K KOTOPOW UCMONIHUTENb SONKEH MNPUCTYNUTL K BbINOJHEHWIO PaboTbl (OKa3aHMIo ycayru).



(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B ciyyae, ecnn BbiNosiHEHME paboTbl (OKasaHMe ycayrn) ocyLecTBaseTca No YacTam (focTaBKa
nepuogMyeckon neyaTn, TeXHUMYECKoe ObBCNyXKMBaHME) B TeYeHWe CpOKa AelcTBMA [OoroBopa o
BbINOJIHEHNUM PABOT (OKasaHWW ycAayr), L[OAKHbI NPeLyCMaTpPMBATLCA COOTBETCTBYHOWME CPOKMU
(nepuopbl) BbINOAHEHMA TaKMX PaboT (OKa3aHUs ycayr).

Mo cornaweHWto CTOPOH B 40roBope MOryT ObiTb NPEAYCMOTPEHbI TaKXKe CPOKM 3aBepLleHuA
OTAE/bHbIX 3TanoB PaboTbl (MPOMENKYTOUHbIE CPOKM).

(n. 3 BBeaeH PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93)

CraTbs 28. NocneacTBUA HapyLWEHUA UCNONHUTEIEM CPOKOB BbINMOJIHEHUA PAaboT (OKasaHmA ycayr)

1. ECAM MCNONHUTENb HAPYLIWA CPOKM BbINOJHEHUA PaboTbl (OKA3aHUA YyCAyru) - CPOKU Havana u
(nnn) oKoHYaHMA BbINOAHEHMA PaboTbl (OKa3aHMA ycayru) u (Man) NPOMENKYTOUHbIE CPOKM BbINOSHEHUA
paboTbl (OKasaHMA ycayrn) uam Bo BPems BbliNONHEHMA paboTbl (OKAa3aHUA YyCAyrn) CcTaso OYeBUAHbLIM,
YTO OHa He ByaeT BbINO/HEHA B CPOK, NOTpebuTenb No ceoeMy Bbibopy Bnpase:

(B peq. deaepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-d3)

Ha3HaYUTb UCMOJHUTENIO HOBbIM CPOK;

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Nopy4YnTb BbINOSHEHWE PaboTbl (OKasaHWe ycayrn) TpeTbUM JIMLAM 33 PAsYMHYIO LLEeHY WK
BbINO/IHUTbL €€ CBOMMMU CUAAaMKU U NOTPeBOBATb OT UCMONHUTENA BOSMELLEHUA MOHECEHHbIX PAaCXOL0B;

noTpeboBaTb YMEHbLUEHUA LEeHbl 33 BbINOJIHEHUE paboTbl (OKa3aHMe ycayru);

OTKa3aTbCA OT UCMOJIHEHMA AOTOBOPA O BbINO/MHEHMM paboTbl (OKazaHMK ycnyru).

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NOoTpeboBaTb TaKKe NOJAHONO BO3MeELLEHMA YObITKOB, NPUUYMHEHHDBIX EMY B
CBA3W C HapylweHWem CPOKOB BbINOJHEHUS PaboTbl (OKa3aHUs ycayrun). YObITKM BO3MELLAIOTCA B CPOKM,
yCTaHOBJ/IEHHbIE 415 YA0BNETBOPEHMA COOTBETCTBYOWMX TpeboBaHNUIM NnoTpebuTens.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebutenem HOBble CPOKWU BbINONHEHMA pPaboTbl (OKasaHuA ycayru)
YKa3blBalOTCA B 4OrOBOPE O BbIMOJHEHUN PaboTbl (OKasaHUK ycayru).

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

B c/nyyae MNpoOCPOYKM HOBbLIX CPOKOB MOTpebuTenb Brnpase MNpeabsaBUTb MCMNOAHUTENO MHblEe
TpeboBaHMUA, yCTaHOB/IEHHbIE MYHKTOM 1 HacTosALWel cTaTbu.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru), Bo3spaliaemas noTpebutento npu oTkase ot
WCMOJIHEHUS [0roBOpPa O BbINOAHEHUM PaboTbl (OKa3aHMM YCAyrM), a TaKKe Yy4YuTbiBaemas npu
YMEHbLEHUN LeHbl BbIMOJHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpefenserca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpu OTKase OT UCMOJIHEHMA AOrOBOPA O BbINOAHEHUM PaboTbl (OKa3aHUM yCayrM) UCMONHUTEND
He BrnpaBe TpeboBaTb BO3IMELLEHUSA CBOMX 3aTpaT, NPOM3BEAEHHbIX B NMpouecce BbINOJHEHUA PaboTbl
(oKasaHus ycnyru), a TakKe nnatbl 33 BbINOJHEHHYO PaboTy (OKasaHHYl yCayry), 3a UCKAOYEHMEM
Cny4yas, ecnv notpebuTenb NPUHAN BbINOAHEHHYIO paboTy (OKasaHHYy0 ycayry).

(B peq. deagepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

Ab63aL, UcKAtoYeH. - DesepanbHblit 3aKoH 0T 17.12.1999 N 212-¢3.

5. B cnyyae HapylweHUs YCTAaHOBJIEHHbIX CPOKOB BbINOJHEHUA PaboTbl (OKasaHWA ycayru) mnu
Ha3HaYeHHbIX NoTpebuTesiemM Ha OCHOBAHWM NyHKTA 1 HacToAWEN CTaTbM HOBbIX CPOKOB UCMOJIHUTE b
ynJaumMBaeT NoTpebuTento 3a Kaxablit AeHb (4ac, ecn CPoK onpeseneH B Yacax) NPOCPOYKM HEYCTOMKY
(neHto) B pasmepe Tpex MNPOLEHTOB LEHbl BbINOAHEHUSA paboTbl (OKasaHWA ycayru), a ecnu ueHa
BbINO/IHEHUA pPaboTbl (OKasaHWA ycayru) AOroBOPOM O BbINOJHEHUM PaboOT (OKasaHuu ycayr) He
onpegeneHa - obwel uUeHbl 3aKasa. [JOroBopom O BbINOJHEHWW PAbOT (OKasaHUM ycayr) mexay
notpebuTesem u UCNONHUTENIEM MOXKET ObITb YCTaHOB/IEH BoNee BbICOKMIA pasmep HeyCcToMKN (neHn).

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHa) 3a HapyleHMe CPOKOB Hayasna BbliMNOJIHEHMA paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a KarKAbl AeHb (4ac, ecin CPOK onpeaesieH B 4acax) MPOCPOYKM BMIOTb A0
Hayana BbINOAHEHUsA paboTbl (OKasaHus ycayrn), ee 3Tana WAM NpeabABAeHMA noTpebutenem



TpeboBaHUI, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosLWwen cTaTbMm.
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyweHWe CPOKOB OKOHYAHWUSA BbINOJHEHWUS pPaboTbl (OKasaHua ycayru), ee
STana B3bICKMBAETCA 3a KaAbl AeHb (4ac, ecan Cpok onpefeneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYAHMA BbINOJIHEHMA pPaboTbl (OKasaHMA ycayru), ee 3tana WMAM NpeabsaBieHUs noTpebutenem
TpeboBaHUI, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosLWen cTaTbMm.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKAHHOW MoTpebuTesem HeycToMKWM (NeHW) He MOXKeT MpPeBbiWwaTb LLEHY OTAE/bHOro
BMAA BbINOSHEHUA pPaboTbl (OKasaHMA ycayrn) vam obLLYHO LLeHY 3aKasa, eciv LeHa BbINOJHeHUA
oTAenbHOro BuAa paboTbl (OKasaHMA ycnyru) He onpegeseHa AOrOBOPOM O BblINOJHEHUU pPaboThl
(okasaHuu ycayrn).

Pasmep HeycTolKM (NeHW) onpegenserca, UCXOAA M3 LeHbl BbINOJHEHUs pPaboTbl (OKasaHuA
ycnyru), a ecnu ykasaHHas LeHa He onpejenieHa, ucxoaa us obuieit LeHbl 3aKasa, CyLLecTBOBaBLUEN B
TOM MecTe, B KOTOpom TpeboBaHWe NoTpedbuTens AONKHO 6b110 BbiTb YA0BNETBOPEHO UCMOJHUTENEM B
AeHb [06pOBOMLHONO YAOBAETBOPEHMA TaKoro TpeboBaHUA MAM B AeHb BblHeCceHMA cyaebHoro
pelweHus, ecnm TpeboBaHne notTpebuTena 406POBOJLHO YA0BAETBOPEHO He 6blfio.

6. TpeboBaHUA noTpebuTens, ycTaHOBNEHHble NYHKTOM 1 HacToAwen cTaTbM, He noajaexart
YOOB/NETBOPEHUIO, €C/AN WCMNONHUTE/Ib [OKAXKeT, 4YTO HapyleHWe CPOKOB BbIMNOJHEHUA pPaboTbl
(oKasaHwus ycnyru) npomsoLwio BcaeACcTBME HEMPEOLOIMMOW CUAbI UM NO BUHE NoTpebuTens.

Cratba 29. MpaBa noTpebutens npu O06HAPYXEHUN HEeAOCTaTKOB BbIMONHEHHOW PaboThbl
(okasaHHoM ycayru)

1. MoTpebuTtenb nNpu O6HAPYKEHUM HELOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOM ycnyru)
BMpaBe Mo cBoeMy Bblbopy noTpeboBaThb:

6€3B03Me34HOro YCTPAHEHMA HEAOCTATKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayru);

COOTBETCTBYHOLLETO YMEHbLIEHMA LLEeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOM ycayru);

6€3B03Me34HOr0 M3roTOBAEHUA APYrol BewuM U3 O4HOPOAHOro MaTepuana TaKoro *Ke KayecTBa
WAN NOBTOPHOIO BbINOJIHEHMA PaboTbl. Mpy 3TOM NoTpebuTenb 0683aH BO3BPATUTL PpaHee nepesaHHyo
eMy UCMOJIHUTENEM BELLb;

BO3MELLEHMA MOHECEHHbIX MM PacxXoLoB MO YCTPAHEHUIO HEAOCTATKOB BbIMOJIHEHHOW PaboThl
(oKa3aHHOM ycayrn) cBOMMMU CUNAMU UK TPETBUMM INLLAMM.

YposneTsopeHue TpeboBaHM MnoTpebuTena o 6e3BO3ME3ZHOM YCTPAHEHWM HeLOCTaTKoB, 06
W3roTOBJEHUN APYrOA BewM WAWM O MNOBTOPHOM BbINOJHEHUW paboTbl (OKasaHuMKM ycayrn) He
0CBOOOXKAAET UCNONHUTENA OT OTBETCTBEHHOCTU B POpPME HEYCTOMKM 3a HapyLleHWe CPOKA OKOHYAHMS
BbINO/IHEHWUA PaboTbl (OKa3aHuMA ycayrn).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BNpaBe OTKasaTbCsA OT WCMOJIHEHMA L0roBOpPa O BbINOAHEHUM PaboTbl (OKasaHWUM
ycnyrm) u noTpeboBaTb NOAHOrO BO3MELLLEHMA YObITKOB, EC/IN B YCTAHOB/IEHHbIM YKa3aHHbIM LOrOBOPOM
CPOK HeAOCTAaTKM BbIMNOJHEHHOW paboTbl (OKasaHHOW ycAyrn) He YCTpaHeHbl WCNOAHUTENEM.
MoTpebuTenb TakkKe BMpaBe OTKA3aTbCsA OT MCMOJIHEHMA AOrOBOPA O BbIMNOMHEHMM PaboTbl (OKasaHUM
ycnyru), ecam um obHapyKeHbl CyLLecTBEHHblE HeAOCTAaTKM BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru)
VN UHbIE CYLLLECTBEHHbIE OTCTYMN/JIEHNA OT YCAOBUI LOroBOpa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe NOJAHOINO BO3MeELLEHMA YObITKOB, NPUUYMHEHHDBIX EMY B
CBA3N C HeAOCTaTKaMM BbINOJHEHHON pPaboTbl (OKasaHHOM ycayrun). YObITKM BO3MELLAIOTCA B CPOKM,
yCTaHOBJ/IEHHbIE 415 YA0BNETBOPEHMA COOTBETCTBYOWMX TpeboBaHNUIM NnoTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru), Bo3spalaemas noTpebutento npu oTkase ot
WCMOJIHEHUS [0roBOpa O BbINOAHEHUM PaboTbl (OKasaHUMM YyCAyrM), a TaKKe YyyuTbiBaemas npu
YMEHbLEHUN LeHbl BbIMOJHEHHOW pPaboTbl (OKasaHHOM ycayru), onpenensieTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUsA, cBA3AHHblIE C HEAOCTAaTKAMWU BbINOJHEHHOW PaboTbl (OKa3aHHOM ycayru), moryTt

6bITb NpeAbABAEHbI NPU NPUHATUM BbINOJHEHHON PaboTbl (OKa3aHHOW yCAYrn) UNK B XOA4€ BbINOJHEHUS



paboTbl (OKasaHuA ycayrn) Amnbo, ecnnm HEeBO3IMOMKHO OOHAPYKWUTb HeAOCTaTKM MNpU  MNPUHATUM
BbINO/IHEHHOM PaboTbl (OKAa3aHHOM yCayru), B Te4EHWE CPOKOB, YCTAHOBAEHHbIX HACTOALLUM MYHKTOM.

MoTpebuTtenb BnNpase nNpeabABAATb TpeboBaHMA, CBA3AHHbIE C HEAOCTAaTKAMWU BbINOJHEHHOWM
paboTbl (OKasaHHOM ycnyru), ecim OHM OOHapy)KeHbl B TeYEeHMEe rapaHTUMHOro CpoKa, a Mnpu ero
OTCYTCTBMM B pPasyMHbIi CPOK, B npegenax ABYX JeT CO AHA MNPUHATUA BbINOJHEHHON pPaboTsl
(oKazaHHOM ycayru) vam NAaTM NeT B OTHOWEHWM HeAOCTAaTKOB B CTPOEHUM U MHOM HeABUKMMOM
nmylLLecTse.

(n. 3 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4. WcnonHuTtenb OTBEYAeT 3a HeAOCTAaTKM paboTbl (ycnyru), Ha KOTOPYD He YCTaHOBJEH
rapaHTUMHbLIA CPOK, ecin MnoTpebuTenb AOKAXKET, YTO OHM BO3HUKAM L0 €e MPUHATUA MM UAK NO
NPUYMHAM, BOSHUKLIMM A0 3TOrO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYl YCTAHOBAEH rapaHTUIWHbLIA CPOK, MCMNOAHUTENb
OTBEYAET 33 ee HefOoCTaTKU, eC/IM He AOKAXKeT, YTO OHW BO3HWKAM Mnocse NpUHATUA paboTbl (ycayru)
notpebutenem BCNEACTBME HapyleHWs MM NPaBUA UCNO/b30BaHMA pesynbTata paboTbl (ycayru),
OENCTBUN TPETbUX NNL, UM HENPEOA0IMMON CUNBI.

(n. 4 BBegeH depepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93)

5. B cny4yasx, Korga npeaycMOTPEHHbIN A0roBOPOM FapaHTUMHBLIN CPOK COCTaBAAET MeHee ABYX
neT (NATU NeT Ha HeABMKMMOE MMYLLLECTBO) U HEAOCTAaTKM paboThbl (ycnyrn) obHapyKeHbl noTpebutenem
Mo UCTEYEHMU rapaHTUIMHOrO CPOKA, HO B Mpesenax ABYX NeT (NATM NeT HAa HeABUXKMMOE MMYLLECTBO),
notpebuTenb BNpase NpeabaBUTb TpebOBaHMA, NPeayCMOTPEeHHble MYHKTOM 1 HacTosAlen cTaTbu, ecnu
[OKA)KeT, YTO TaKMe HenoCTaTKM BO3HUKAW [0 NMPUHATMA UM pesynbTaTa paboTbl (ycnyru) wam no
NPUYMHAM, BOSHUKLINM A0 3TOrO MOMEHTA.

(n. 5 BBegeH depepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIIBIEHWUS CYLLECTBEHHbIX HeAO0CTaTKoB paboTbl (ycayrn) noTpebuTenb Bhnpase
npeabsaBUTb UCNONHUTENO TpeboBaHMe O 6e3BO3Me3[HOM YCTPAaHEHUM He[O0CTaTKOB, eCNU [OKaKerT,
YTO HEeZ0CTaTKM BO3HUKAN A0 NPUHATUA UM pes3ybTaTa paboTbl (YCayrn) uam no npuYmMHam, BOSHUKLWIUM
[0 3TOro MOMeHTa. 3To TpeboBaHMEe MOXKET ObiTb NPeAbABNAEHO, EC/IU TaKUE HEAOCTAaTKM 0BHapyKeHbl
no MUCTe4YeHUU pByx NeT (NATM eT B OTHOLWEHUM HeABMMKMMOro MMYLLECTBA) CO AHA MPUHATUS
pesynbTata paboTbl (yciyru), HO B npeaenax yCTaHOB/JIEHHOro Ha pes3ynbTaT paboTbl (ycnyru) cpoka
CNyXK06bl AN B TEYEHME LECATU NIET CO AHA NPUHATUA pe3ynbTaTta paboTsl (ycayru) notpebutenem, ecam
CPOK cAy*Kbbl He ycTaHoBNeH. Ecin gaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYEHME ABALLATU AHEMN
CO AHA ero npeabsBAeHUA NOTpebuTenem Unm obHapyKeHHbIN HEAOCTAaTOK ABAAETCA HEYCTPAaHUMbIM,
notpebuTenb No ceoemy Bbibopy Bnpase TpeboBaThb:

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLETO YMEHbLIEHMA LLEHbI 3@ BbINOJIHEHHYO PaboTy (OKasaHHY ycayry);

BO3MELLEHMA MOHECEHHbIX MM Pacxof4oB MO YCTPAHEHUIO HEeAOCTATKOB BbIMOJIHEHHOW PaboThl
(oKa3aHHOW ycayrn) cCBOMMM CUNAMMU UAN TPETBUMM NTULLAMU;

OTKa3a OT WMCMOJIHEHWS A0roBOpa O BbIMNOSHEHMM PAbOTblI (OKa3aHUW yCAYyrn) U BO3MELLEHMUS
yb6bITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 30. CpOKM yCTpaHEHMA HeAOCTATKOB BbIMOJIHEHHOW PaboTbl (OKa3aHHOW ycnyru)

HepoctaTkm pabotbl (ycnyrv) AonkKHbl ObITb YCTPAHEHbl MCMONHUTENEM B PasyMHbIM CPOK,
Ha3HaYeHHbIN NnoTpebuTenem.
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, UcKAtoYeH. - DesepanbHblit 3aKoH 0T 17.12.1999 N 212-¢3.

HasHauyeHHbIM noTpebuTenem CPoOK yCcTPaHeHMA HeAOCTaTKOB TOBapa YKasblBaeTcs B AOrosope
WAW B WHOM MNOAMWCHIBAEMOM CTOPOHAaMW [AOKYMeHTe /Mbo B 33ABNEHMM, HAMPaBNEHHOM
notpebuTesem UCNoSHUTENIO.
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycCMOTPEHHbIX HAcToAWen CTaTbel CPOKOB YCTPaHeHMA HenocTaTKoB
BbINO/IHEHHOM PaboTbl (OKa3aHHOW YCAYrM) UCMNONHUTENb YNAAYMBaAET NOTPeObUTENtO 32 KaXKabli AeHb
NPOCPOYKN HEYCTOMKY (MeHto), pasmep 1 NOPAAOK UCUMCAEHNA KOTOPOM ONpesensatoTcs B COOTBETCTBUM



C NYHKTOM 5 cTaTbM 28 HacTosALero 3aKoHa.
B cnyyae HapylleHWs yKasaHHbIX CPOKOB NOTpebutenb BnpaBe NpedbsBUTb UCMONHUTENO UHble
TpeboBaHMA, NpeaycMoTPeHHble NyHKTaMmu 1 n 4 ctaTbym 29 HacToALwero 3akoHa.

CraTbs 31. CpoKM yA0BNETBOPEHUS OTAENbHbIX TPeboBaHM NoTpebutens

1. TpeboBaHuAa noTpebuTens 06 yMeHbLIEHUU UEHbl 3a BbINOJHEHHYIO pPaboTy (OKasaHHylo
ycnyry), o BO3MeLeHUM pPacxofoB MO YCTPAHEHWUIO HELOCTATKOB BbINOJIHEHHOM PaboTbl (OKasaHHOWM
YCNYr1) CBOMMU CUNAMM WU TPETbUMM INLAMM, a TaKXKe O BO3BpaTe ynJavyeHHol 3a paboTty (ycayry)
OEHEXHOW CYMMbI U BO3MELLLEHUN YOBbITKOB, MPUUYMHEHHbIX B CBA3M C OTKAa30M OT UCMOJ/IHEHMA A0rOBOpa,
npeaycMoTpeHHble NYHKTOM 1 ctatbu 28 n nyHKTamu 1 n 4 ctatbm 29 HacToAwero 3akoHa, nognexart
YO0BNETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NpeabaB/eHMA COOTBETCTBYOLLErO TpeboBaHUA.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua noTpebutens o 6e3Bo3me3gHOM W3rOTOBJIEHUN APYroi Belin M3 OAHOPOAHOro
maTepuana Takoro e KayecTBa UaM O NOBTOPHOM BbIMOJIHEHUM PaboTbl (OKasaHUM ycayru) noanexkat
YO0BNETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN A5 CPOYHOrO BbINOJIHEHUA pPaboTbl (OKa3aHuA ycayru), a B
C/ly4yae, ecnum 3TOT CPOK He YCTAHOB/EH, B CPOK, NPeayCMOTPEHHbIM AOrOBOPOM O BbINOJAHEHUM PaboThI
(okazaHWK ycnyru), KOTopblli Bbln HEHaANeXKalle UCMOJTHEH.

3. 3a HapyweHue NpeayCMOTPEHHbIX HACcTOALWEN CTaTbel CPOKOB YAOBAETBOPEHUA OTAENbHbIX
TpeboBaHUI NOTPebUTENs WCNOAHUTENb YNiavyMBaeT NOTPebUTento 3a KaxKablh AeHb MPOCPOYKU
HeyCTOoMKy (neHto), pasmep U NOPALOK UCYUCNEHUSA KOTOPOMN ONpeaenstoTca B COOTBETCTBMU C NMYHKTOM
5 cTaTtbn 28 HacToAwero 3aKoHa.

B cny4yae HapylueHUs CPOKOB, YKa3aHHbIX B NyHKTax 1 1 2 HacToAwen cTatbu, NnoTpebuTtens Bnpase
npeabsBUTb UCNOJHUTENIO UHbIE TPeboBaHUA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbM 28 1 NnyHKTamu 1 u
4 ctatbu 29 HacToAWeEro 3aKoHa.

Cratbss 32. MMpaBo noTpebuTena Ha OTKa3 OT WMCNOJIHEHWSA LOroBOpa O BbINOAHEHUM paboT
(okazaHum ycnyr)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

nOTpE6MTe}'Ib BnpaBe OTKa3aTbCA OT UCMOJIHEHMA AO0roBopa O BbINOJIHEHUU pa60T (0Ka3aHMM
ycnyr) B Ntoboe BpemAa npu ycnosun onnatbl UCNONHUTENHO d)aKTMLIECKM NMOHECEeHHbIX MM pacxoaos,
CBAI3aHHbIX C UCNONHEHMEM 06A3aTeNbCTB Mo AaHHOMY O0roBopy.

CtaTbs 33. CMeTa Ha BbliNoJIHEHME paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHue paboTbl (OKasaHuWe ycayru), NpesyCMOTPEHHOW A0rOBOPOM O BbIMOJHEHUU
paboTbl (OKa3zaHUKM ycayru), moxKeT bbITb COCTaBAeHA TBEPAAsA UAM NPUBAM3UTENbHAA CMETA.

CocTaBnieHMe TaKoi cmeTbl Mo TpeboBaHMIO NOTPebUTeNs UAM UCNONHUTENS 06A3aTeNbHO.

2. UcnonHuTenb He Bnpase TpeboBaTb YyBE/NWYEHUSs TBEPAOM CMeTbl, a noTpebutens - ee
YMEHbLIEHUs,, B TOM YWUC/e B CAyyae, KOr4a B MOMEHT 3aK/4YeHWs [0roBopa WMCKAYanachb
BO3MOXHOCTb NPeAyCMOTPETb MOJIHbIA 06beM NoANeKaLnX BbINONHEHUIO PAaboT (OKa3aHMUIO ycayr) uau
HEeobXo4MMbIX A5 3TOrO PACXOL0B.

UcnonHuTeno umeeT npasBo TpeboBaTb YyBEAMYEHUA TBEPAOM CMETbl NPU  CYLLECTBEHHOM
BO3PACTaHUM CTOMMOCTM MaTepuanoB M obopynoBaHMA, NPEfOCTaBAAEMbIX UCMOJHUTENEM, a TaKkKe
OKa3blBaeMbIX €My TPETbUMM JIMLLAMKN YCAYT, KOTOPOE Henb3a 6bl0 NpeaycMoTpeTb NPU 3aKJoUYeHUM
forosopa. MNpu oTkase nNoTpebuTena BbINOAHUTL 3TO TpeboBaHME MCNONHUTENb BNpaBe PacTOPrHyTb
[0roBop B cyaebHom nopagke.

(n. 2 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. EcAn  BO3HWMKNAA HeobXOo4MMOCTb  BbIMOMHEHMA  AONOAHUTE/IbHbIX PaboT  (OKasaHwus
AOMOSIHUTENbHBIX YCAYT) U MO 3TOW NPUYMHE CYLLECTBEHHOIO NpeBblleHUA NPUBANU3UTENBHON CMETDI,
ncnosHuTenb 0b6A3aH ceoeBpeMeHHO npeaynpeants 06 sTom noTpebutens. Ecam notpebutens He gan
cornacve Ha npesbilWeHNEe NPUBANIUTENBHON CMETbI, OH BNpaBe 0TKa3aTbCA OT MCNOJHEHWUS A,0roBOpa.
B aTOM cnyyae UcnonHUTeNb MOXKeT TpeboBaTb OT NOTPeOUTENA YNAATbl LEeHbl 3@ BbINOIHEHHYO paboTy



(okasaHHyto ycnyry).

UcnonHuTenb, CBOEBPEMEHHO He npeaynpeguslivii  notpebutena o HeobxoaMMOCTU
npesbIWeHNa NPUBAM3UTENbHON CcmeTbl, 00A3aH WCMOJHUTL AOroBOP, COXPaHAs MNpPaBO Ha onnaty
paboTbl (ycnyrun) B npegenax npuban3nMTenbHOM CMeTbI.

(n. 3 BBeaeH PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93)

CraTbAa 34. BoinonHeHue pa6OTbI M3 maTtepunana UcnoaHunTenA

1. UcnonHuTenb 0653aH BbINOAHUTL PAaboTy, oNpeaeeHHY0 LOrOBOPOM O BbINMOJHEHUN PaboThI,
13 CBOEro matepuana U CBOMMMU CPeACTBAMM, ECIM MHOE HE NPEeAYCMOTPEHO LOrOBOPOM.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTenb, npepocTaBMBILUMA  MaTepuan ANA BbiNOSHEHMA pPaboTbl, OTBeYaeT 3a ero
HeHag/iexallee KayecTso no npasuaam ob OTBETCTBEHHOCTM NPOAABLA 33 TOBapbl HeHajsexallero
KauecTsa.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNONHUTENSA ONfaYynBaeTca NoTpebuTenem npu 3aKNOYEHNN YKa3aHHOTO 40roBopa
MOJIHOCTbIO WAW B pasmepe, YKasaHHOM B [JOroBOpe O BbINOJAHEHUM paboTbl € ycnoBuem
OKOHYATE/IbHOrO pacyeTa Mpu NOJAyYeHUU NOTpebuTesem BbINMONHEHHOM UcNoNHUTENEM paboTbl, ecau
WMHOM NOPAAOK PAacyeToB 3a MaTepuasa UCMOIHUTENA He NPEAYCMOTPEH COr/lalleHMeM CTOPOH.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyasax, npeaycMOTPeHHbIX LOrOBOPOM O BbINOJHEHUW PaboTbl, maTepuan MoxKeT bbiTb
npeaocTaBAeH  MCNoNHUTenem notpebutento B  KpeauT. [ocnegywolwiee M3MeHeHWe  LeHbl
npeaocTaBNeHHOro B KpeguT maTepuassa UCNOIHUTENA He BieYeT 3a coboli nepepacyerTa.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan UCNONHUTENS U Heobxoaumble ANS BbINOAHEHUS PaboTbl TEXHUYECKUE CpencTBa,

WHCTPYMEHTbI U Npoyee AOCTaBAAKTCA K MECTY BbINOAHEHUSA paboT UCNONHUTENEM.

KoHcynbTaHTlAOC: NnpuMeYaHue.

O NpMMEHEHUU NOJIOXKEHUIN cTaTbM 35 K OTHOLIEHMAM MO AOrOBOPY, CBA3AHHOMY C OKa3aHMeM
YCAYF MO XMMUYECKOMN YUCTKE U3aenunii, cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CtaTbs 35. BbinosHeHWe paboTbl U3 MaTepuana (c Belibto) notTpebutens

1. Ecnm paboTa BbIMOJIHAETCA MOJIHOCTBIO MM YacTUYHO M3 MaTepuana (c Belwbio) notpebutens,
WCMOJIHUTE/Ib OTBEYAET 33 COXPaHHOCTb 3TOro MaTepurana (Belu) n NpaBuUabHOE ero UCMnoib3oBaHue.

NcnonHuTenb 06s3aH:

npeaynpeautb notpebutena o HENPUroAHOCTM UAM HeAobpOoKayecTBEHHOCTU nepenaHHOoro
notpebutenem matepuana (sewm);

npeacTaBuMTb OTYET 06 M3pacxo40BaHUM MaTepuana U BO3BPaTUTb ero OCTaTok.

B cnyyae nonHOW MAKM YacTUMYHOM yTpaTbl (NoBpexaeHWsa) matepuana (Belin), NPUHATOrO OT
noTpebuTenn, UCNonHUTeNb 0653aH B TPeXAHEBHbIA CPOK 3aMEHUTb ero OAHOPOAHbLIM MaTepunasiom
(Beliblo) aHaNOrMYHOro KayecTBa M MO KeNaHMIo NoTpebuTens U3roToBuTb M3genne U3 oaHOPOAHOro
maTtepuana (Bewm) B pa3yMHblii CPOK, a NPU OTCYTCTBUM OAHOPOAHOro matepuana (Bewm) aHanorm4Horo
KayecTBa - BO3MECTUTb MOTPebuTento ABYKPATHYIO LEHYy yTpayeHHOro (noBperkaeHHOro) martepuana
(Bewmn), a TakKe pacxoapbl, NOHECEHHbIE NOTpebuTenem.

2. lleHa yTpayeHHOro (noBpexAeHHOro) matepuana (Bewwmn) onpeaensercs, UCXOAs W3 LUEHbI
maTepuana (Bewm), cylwecTBoBaBlUe B TOM MecTe, B KOToOpom TpeboBaHue noTpebutens AoAXKHO 6biio
ObITb Y40BNETBOPEHO UCMNONHUTENEM B AeHb A0OPOBO/ILHOIO YA0B/NETBOPEHUS TaKOro TpeboBaHMA UK
B A€Hb BblHECEHMA cyaebHoro pelweHusa, ecin TpeboBaHue notTpebutens Ao06POBOJILHO YA0BNETBOPEHO
He 6bino.

LUeHa maTepuana (Bewwu), nepenaBaemMoro WCMNONHUTENO, onpeaenseTcds B AOroBope o
BbIMOJIHEHUM pPaboTbl WAM B MHOM [OOKYMeHTe (KBUTaHUMM, 3aKase), NOATBEP)KAAIOLWEM €ro



3aK/o4YeHme.
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTeno ocBoboXKAaeTcad OT OTBETCTBEHHOCTM 3a MNOJIHYD WAW YaCTUYHYH YyTpaTy
(noBpexkaeHne) matepmana (Bewwmn), NPUHATOIO UM OT NOTpebuTens, ecan noTpebutenb npeaynpexaeH
ucnonHuTenem ob ocobbix cBONCTBAX MaTepuana (BeLLn), KOTopbie MOryT Nos/ieYb 32 CO60M ero NoAHyO
WAW YacTUYHYLO yTpaTy (noBpexaeHue) nMbo ecnm ykasaHHble CBOMCTBA maTepuana (Bewu) He mornm
6bITb 0OHapyKEHbl NPU Hag/1eXKallel NPUeMKe UCMONHUTEIEM 3TOTO MaTepurana (Bewm).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 36. O6s3aHHOCTb MCNOAHUTENA WHPOPMMPOBATbL NoTpebutens o6 obcToATeNbCTBaX,
KOTOpble MOTyT MOB/AMATb HA KAYecTBO BbIMNO/HAEMOM PaboTbl (OKasbiBAEMOM YCIyrn) MAM NOBAEYb 3a
cob60i HEBO3MOXKHOCTb ee 3aBepLUeHUA B CPOK
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuTeno 06sA3aH cBOEBPEMEHHO WHGOPMUpPOBaATL NOTPebuTenda o Tom, 4YTo cobatogeHue
yKasaHuii noTpebuTensa U uHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENS, MOTYT CHU3UTb KauyecTBo
BbIMOJIHAEMOI paboTbl (OKa3biBaeMOM yCAyrn) Uam nosaeyb 3a CO60 HEBO3MOXKHOCTb €€ 3aBepLUeHUs B
CPOK.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm notpebutenb, HecMoTpA Ha CcBoeBpeMeHHoe W 060CHOBaHHOE WHPOPMUpPOBaHME
WUCNOSIHUTENEM, B PA3yMHbI/ CPOK HE 3aMEHUT HENPUTOAHbIN UM Hefo0bpOoKaYeCcTBEHHbIN maTepuan, He
M3MEHUT YKasaHui o cnocobe BbINOAHEHUA paboTbl (OKasaHuA ycayrn) AnM6O He YCTPaAHUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHU3UTb KauyecTBO BbINOJHAeMon paboTbl (oKasbiBaeMoW ycayru),
WCNOJIHUTENb BNPaBe 0TKA3aTbCA OT UCMOJIHEHMA AOrOBOPaA O BbINMOJHEHUN PAabOTbl (OKa3aHUK ycayrn) u
notpeboBaTb NOJIHOTO BO3MELLLEHMSA YObITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NMopaaoK U ¢opmbl ONNaTbl BbINOSIHEHHOM paboTbl (OKa3aHHOM ycyru)
(B peq. deagepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93)

MoTpebutenb o06A3aH ONNATMTb OKAa3aHHble emy YyCayrm B MNOpPSAAKE W B CPOKM, KOTopble
YCTQHOB/IEHbI JOTOBOPOM C UCMOSIHUTEIEM.

(4acTb nepsas B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONNATUTL BbINOJIHEHHYO UCMOAHUTENEM B NMOJHOM obbeme paboTy nocne
ee npuHATMA notpebutenem. C cornacua notpebutena pabota MoXKeT ObITb OnjayeHa MM Npu
3aKN0YEHMM A0TOBOPA B MOJIHOM pPa3mepe UAM NyTeM BblAauM aBaHCa.

(B peqg. depgepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

OnnaTta OKasaHHbIX ycayr (BbINOAHEHHbIX PaboT) NPoOM3BOAMTCA MOCPEACTBOM HAJMYHbIX WK
6e3Ha/IMYHbIX PacYeToB B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickoi deaepauymu.
(4acTb TpeTba BBeaeHa PesepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanMYHOM GOpPMbI pacyeToB onsiaTta ToBapoB (paboT, ycayr) noTpebutenem
npou3BOAUTCA B COOTBETCTBMM C YKasaHWem npoAaBua (MCNONHUTEeNs) nyTem BHECEHWSA HaAUYHbIX
AEHEXHbIX cpeacTB Npogasly (MCNoNHUTEN), MMB0 B KPeAUTHYI OpraHusauuio, M60o nnatekHomy
areHTy, OCYLLECTBAAOLWEMY AeATENbHOCTb MO NpUemy nnatexxen GUsNYeckux aul, AMb6o HaHKOBCKOMY
nnaTeXXHomy  areHty (cybareHTy), ocylwecTBaslowemy AeATe/lbHOCTb B COOTBETCTBUM  C
3aKOHOZATeNbCTBOM O 6GaHKax W OAaHKOBCKOW OeATeNbHOCTM, €eC/IM MHOe He YCTaHOBJIEHO
denepanbHbIMU 3aKOHAMU UAN UHBIMU HOPMATUBHBIMM MPaBOBbIMU aKTamu Poccuiickont Depepaumu.
Mpw sTom ob6s3aTenbCTBa NOTPEOUTENs Nepes NPOAaBLOM (MCNONHUTENEM) NO oniaTe ToBapoB (pabor,
YCNYr) CYUTAIOTCA WCMOJIHEHHBbIMU B Pa3Mepe BHECEHHbIX AEHEXHbIX CPencTB C MOMEHTA BHECEHUs
HAJIMYHbIX [EHEXHbIX CpPeAcTB COOTBETCTBEHHO npogasly (McnonHutento), nMbo B KpeauTHyIo
opraHusaumio, TM60 NaaTeKHOMY areHTy, OCYLLECTBAAIOWEMY LeATe/NbHOCTb MO MPUEMY NAaTeXKewn
¢usmyecknx auy, nmMbo HAHKOBCKOMY MjaTeXHoMy areHTy (cybareHTy), ocyuwecTeastolemy
AeATeIbHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM O HaHKax M HaHKOBCKOW AeATe/IbHOCTH.

(B peqa. deaepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)



CratbAa 38. YTpatuna cuny. - PepepanbHblin 3aKoH o1 25.10.2007 N 234-03.
CratbAa 39. PerynMpoBaHue OKa3aHUA OTAENbHbIX BUAOB yCAyr

MocneacTsma HapyLeHWa YCI0BUIM 0roBopoB 06 OKasaHUM OTAEe/IbHbIX BUAOB YCAYT, eCv Takne
[lOroBOPbI MO CBOEMY XapaKTepy He MNoAnagatoT noj AeicTBME HacToAWLel rnasbl, OnpeaenstoTcs
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHWA OTAE/bHbIX BUAOB YCAYr, BbIMOJHEHUA OTAENbHbIX BUAOB paboT
noTpebutenam
(BBegeHa deaepanbHbiM 3aKoHOM oT 18.07.2011 N 242-93)

MpaBuna OKas3aHUA OTAENbHbIX BWAOB YCAYr, BbIMNOJHEHUA OTAENbHbIX BWAOB paboT
noTpebutenam ycraHasamsatoTcs MpaButenscteom Poccuiickoit deagepaumn.

Fnasa IV. FTOCYAAPCTBEHHASA U OBLLECTBEHHASA 3ALLMUTA
NPAB NOTPEBUTENEN

CraTbs 40. PepepanbHbliii rocyfapcTBEHHbIM Hag30p B 061aCTH 3aLWMTbl NPaB NnoTpebutenein
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHblii  rocyAapCTBEHHbIM Hag3op B 06/nacTM  3aWwuTbl  NpaB  noTpebutenei
OCyLLECTBASAETCA YNOJHOMOYEHHbIM defepasbHbIM OPraHOM WCMOJHUTENbHOW BAacTu (Zanee - opraH
rocyfapcTBeEHHOrO Hag30pa) B NopsaKe, ycTaHOBAeHHOM lMpasuTtenbctBom Poccuinckoit depepaumu.

2. depepanbHbIM rocygapcTBEHHbIM Hag30p B 061acTM 3aWmUTbl NPaB noTpebuTenein BKAOYAET B
cebs:

1) opraHusauuio M nposeAeHME NPOBEPOK COBNOAEHUA W3FOTOBUTENAMU (MCNONHUTENAMMU,
npoAaasLamu, YMNONHOMOYEHHbIMW OpPraHM3aUUAMU WU YNOJHOMOYEHHbIMU MHAMBUAYANbHbIMU
npeanpuHUMaTeNnamu, MmnopTepamm) TpeboBaHUM, YCTAHOBAEHHbIX MeXAYHapoAHbIMWU A0roBOpamm
Poccuiickoit ®depepaumm, HacToAWMM 3akoHOM, Apyrumu defepasibHbIMKM 3aKOHAMM U UHBIMU
HOPMaTUBHbIMW NPaBOBbIMM akTaMun Poccuiickoi degepauunm, peryampyrowMmm oTHoOLWEHUSA B 061acTu
3aWmnTbl NpaB noTpebutenei (ganee - obsasaTenbHble TPeboOBaHUA), NpPeANUCaHUN AO/IKHOCTHbIX NUL,
OopraHa rocygapcTBeHHOro Hag3opa;

2) opraHu3aumio M NpoBeAeHME NPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obAsaTenbHbIM
TpeboBaHMAM, obecneuymBatowMm 6€30MacHOCTb TOBApPOB (paboT, ycayr) ANA KU3HWM M 340POBbA
noTpebuTenen, OKpy)Kalolehn cpedbl, npeaynpexiaeHne AeWCTBUI, BBOAALWMX NoTpebutenen B
3abnyXKaeHue, U NpeaoTBpalleHne NPUYMHEHNS Bpeda MMYLLECTBY NoTpebuTenei, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXKAYHAPOAHbIMWN gorosopamu Poccuiickon depepaumm, desepasbHbiIMM 3aKOHaAMU U
WMHbIMM HOPMaTUBHbIMW NPaBOBbIMKU aKTamu Poccuiickoit depepaumm;

3) npumeHeHMe B NopsagKe, yCTaHOBAEHHOM 3aKoHoaaTenbcTBOM Poccuiickolt ®egepaumm, mep
npeceyeHUs HapylleHni obAs3aTenbHbiXx TpeboBaHWMK, Bblgavyy nMpPeAnucaHuMii 0 MNpeKpalleHun
HapyweHWit npae noTpebuteneil, O NpPeEKpalLeHUN HapylweHUhn obAsaTenbHbix TpeboBaHM, 06
YCTPaHEeHUWN BbISIBJEHHbIX HapylleHUn o6s3aTenbHbiXx TpeboBaHWI, NMPUBJIEYEHUE K OTBETCTBEHHOCTU
/ML, COBEPLUNBLLMX TaKMEe HapyLLEHUS;

4) cuctemaTnyeckoe HabnwaeHMe 3a UcnoNHeHMeM ob6A3aTenbHbiXx TpeboBaHUM, aHanAU3 U
NPOrHO3MpPOBaHME COCTOAHMA UCMNONAHEHMA 06fA3aTenbHbIX TPeboBaHUI MNpU  OCYLLECTBAEHWUU
M3roToBUTENAMM  (MCNONHUTENAMK, NpPOAABLAMM,  YNOJHOMOYEHHbIMU  OpPraHU3aUMAMKU UK
YNO/NHOMOYEHHbIMU UHAMBUAYANbHBIMU NPEeANPUHUMATENSMU, UMIOPTEPAMK) CBOEMN AEeATENbHOCTY;

5) ctatuctuyeckoe HabalogeHue B 0b6nacTu obecneyeHusa 3aluUTbl NpaB noTpebutenen, yyer u
aHanM3 C/ay4yaeB NPUUYMHEHUS BPEeAA KU3HW W 340pPOBbIO MOTpebuTenen, OoKpyKallwen cpeae U
MMYLLLECTBY NOTpebuTenei, cBA3aHHOTO € NPUobpeTeHnem U UCNoAb30BaHMEM TOBApOB (paboT, ycayr) ¢
HeJoCTaTKamuM, onacHbix ToBapoB (paboT, ycayr) nAuMbo C npegocTaBNeHMEM MoTpebutensm
HecBoeBpeMeHHOM, HEMOJIHOW, HEAOCTOBEPHOW U BBOAALLEN B 3abayxaeHMe MHGopmauum o ToBapax



(pabotax, ycnyrax);
(8 pen. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe npoBeAeHWe aHaAM3a U oueHKN 3pdeKTMBHOCTM delepasbHOro rocyAapcTBEHHOro
Hag3opa B 061acTU 3aWMTbl NpaB NoTpebuTenei;

7) exerogHyto MOArOTOBKY Ha OCHOBAaHWM pPe3y/nbTaTOB AeATeNbHOCTU, MNPesyCMOTPEHHOM
nognyHkTamm 1 - 6 HacToAWLEro NyHKTa, rocyAapCTBEHHbIX AOKN3A0B O 3awuMTe npaB notpebutenen B
Poccuitckoin Pegepaunm B nopaake, yctaHoBneHHOM [pasutensctBom Poccuitckont degepauniu.

3. K oTHOWeHMAM, CBA3AHHbIM C OCyLLecTBAeHUEM defiepaslbHOr0 rocy4apcTBEHHOrO HaA30pa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusaumMeir U nNpoBeAeHWEM MPOBEPOK M3roToBUTENElN
(vcnonHuTenei, NpoaaBLLOB, YNOJHOMOYEHHbIX OPraHU3aLMi AU YNONHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuHMmaTtenei, UMNopTepoB), NPUMEHAIOTCA NoaoXKeHua PenepanbHOro 3akoHa oT 26 gekabps
2008 roga N 294-®3 "O 3awwuTe NpaB LPUANYECKUX AUL, U UHAUBUAYANbHLIX NpeanpuHMmaTenei npu
OCYLLECTBNEHUM rOCYAaPCTBEHHOTO KOHTPOASA (HaA30pa) U MyHULMMAAbHOrO KOHTpoAA".

4. [OnKHOCTHble J/MUA OpraHa rocyfapCTBEHHOro HaA30pa B NOpAAKe, YCTAaHOBNEHHOM
3aKoHogaTenbctBoM Poccuiickon ®epepaumm, nmeroT Npaso:

1) 3anpawmBaTtb U NoOAy4YaTb Ha OCHOBAHWN MOTUBMPOBAHHbLIX MMCbMEHHbIX 3aNPOCOB OT OPraHoB
rocyfapcTBEHHOW B/AACTW, OPraHOB MECTHOrO CamMOynpaB/ieHMA, OOLWEeCTBEHHbIX OpraHM3auui,
nsrotoBuTenen (McnonHuTenei, NPoLasLOB, YNOJHOMOYEHHbIX OPraHU3auMin UAW YNOJHOMOYEHHbIX
WHAMBUAYANbHLIX MpeanpuHUMaTeneit, MmnopTepos) MHPopmMaLMlO M AOKYMEHTbl MO BONpPOCam
3aWmMTbl NpaB noTpebutenen;

2) becnpenATCTBEHHO NO MNPeAbABAEHUU CAYKeOHOro yAoCTOBEPEHUA M KOMUKM NPUKasa
(pacnopsxkeHus) pykoBoguTensa (3amecTutens PyKoBOAWUTENA) OpraHa rocygapcTBEHHOrO Hag3opa o
Ha3HAYeHMWN NPOBEPKM MNocellaTb TEPPUTOPUIO, 3[4aHUA, NOMELLEHUA U COOPYKEHUA, UCNONb3yeMble
n3rotoBuTeNEeM (MCMONHUTENEM, NPOAABLOM, YNOJHOMOYEHHOW OpraHnsaLumeln Uan ynoJHOMOYEHHbIM
WHAMBUAYA/bHBIM NPeanpPUHUMATENEM, UMMIOPTEPOM) MPU OCYLLECTBAEHUM CBOEN AeATeNbHOCTM, B
uenax nposegeHma MmeponpuaTniA No KOHTPOIO;

3) npoBoauTb OT60OP NPo6 M 06pa3suLOB TOBApOB, MNpeAHa3HAYeHHbIX ANA peanusauun wu
peannsyembix NoTpebuTenam, gns NpoBeAeHUs Ux NccneoBaHUn, UCMbITAHUN;

4) BblJaBaTb U3rOTOBUTENAM (MCMONHUTENAM, NPOLABLEAM, YNOJAHOMOYEHHbIM OPraHU3aLMAaAM UK
YNOJIHOMOYEHHbIM  UHAMBUAYA/bHBIM  MPEeANpPUHMMATENAM, MMNopTepamM) npeanucaHua o
NpeKkpaweHnM HapyweHnin npaB noTpebuteneil, O MNpPEKpPaLLeHUN HapylweHUn obA3aTenbHbIX
TpeboBaHMI, 06 ycTpaHEHUW BLISBAEHHbIX HapylweHUi obasaTesbHbiXx TPeboBaHWI, O NpoBeAeHUU
MeponpuaTMt no obecneyeHUto nNpeaoTBPALLEHMA Bpeda KM3HU, 340POBbIO U MMYLLECTBY
noTpebuTenein, okpyKatouel cpeae;

5) cocTaBnATb NPOTOKOAbI 06 aAMUHUCTPATUBHBIX MPABOHAPYLWEHUAX B 061acTU 3almUTbl Npas
notpebuteneit, paccmatpuBaTb gena 06 YKasaHHbIX AAMWMHUCTPATUBHbLIX MNPABOHAPYLWEHUAX U
NPUHMMATb Mepbl N0 NPeAOTBPALLEHMIO TAKUX HapYLIEHUN;

6) HanpaBAATb B YMNO/JIHOMOYEHHbIEe OpraHbl MaTepuanbl, CBA3AHHble C HapyweHUAMMU
obA3aTenbHbIX TPebOBaHUMN, oA pPeleHns BOMNPOCOB O BO3OYKAEHUN YroNIOBHbIX AN MO NpU3HAKam
npecTtyniaeHui;

7) obpawaTtbcs B Cyh C 3aABAEHUMAMW B 3alMUTy MNpaB noTpebuTtenell, 3aKOHHbIX MHTEepPecos
HeonpeaeNeHHOro Kpyra noTpebuTenei, a TakKe C 3aABAEHUAMM O JIMKBUAALWMW W3rOTOBUTENS
(vcnonHuTena, npopasua, YNONHOMOYEHHOW OpraHuM3auuu, umnopTtepa) AMbo O nNpeKkpaeHum
AeATeNbHOCTU  MHAMBUAYANbHOrO  npeanpuHumatens  (yNnoOAHOMOYEHHOro  MHAMBMAYANbHOMO
npeanpuHMmaTensn) 3a HeoOAHOKpaTHoe (fBa M 6osee pasa B TeYeHWE OLHOr0 KaNeHAapHoro roaa) uan
rpyboe (nosneKkwee cmepTb WM MaccoBble 3abosieBaHMA, OTpPaBAEHUs NHOLEN) HapyweHwe npas
notpebutenei.

5. OpraH rocy4apCTBEHHOro Hag3o0pa MOXKET ObiTb NpUBAEYEH CYAOM K y4acTuio B gene Anbo
BMpaBe BCTynaTb B 4€/10 NO CBOEW MHUUMATMBE WAW NO MHULMATMBE SINL, YYACTBYIOWMX B Aene, ann
[aun 3aKN0YEeHMA MO Aeny B Lensx 3aluTbl npaB noTpebuteneit B nopsgKe, YCTAaHOBAEHHOM
3aKoHogaTenbcTBoM Poccuiickoit degepaumn.

5.1. MpepnucaHue, BblgaHHOE MpPM OCYLLECTBJAEHUM FOCYAAPCTBEHHOro Haasopa B o06nactu
3aWMTbl NpaB noTpebutenen, MmoxeT HbiTb 06KaN0BaHO B apOUTPAKHbLIN CyA B TEYEHUE TPEX MecALEeB
CO pHA ero Bblgaun. B cnyyae npuHATMA 3asBieHMA 06 06XKanoBaHWMWM 3TOro npeanucaHus K



NPOn3BOACTBY apOUTPAXKHOTO CyZa MWCMOJIHEHME 3TOro NpegnucaHusa MNPUOCTAHaBAMBAETCS A0 AHA
BCTYN/JIEHNA peleHns apOUTParKHOro Cya B 3aKOHHYHO cuy.
(n. 5.1 BBegeH ®enepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyfapCTBEHHOrO HaA30pa BMNpaBe AaBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHEeHUA
3aKOHOB M MHbIX HOPMaTUBHbIX NPABOBbIX aKTOB Poccuintckon ®epepaumn, perynmpyrowmx oTHOLWEHUA B
obnactu 3alWmTbI NpaB noTpebuTene.

7. TocynapCTBEHHbIM HaA30p 3a COOTBETCTBMEM ToBapoB TpeboBaHMAM 6e3onacHocTy,
YCTQHOB/JIEHHbIM  TEXHUYECKMMU  pPErNaMeHTaMM, OCYLLECTBAAETCA TaKXKe  YNOJHOMOYEHHbIMU
denepanbHbIMU OpraHaMm UCNONHUTENLHOM BNACTU B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickom
depepaLn 0 TEXHUYECKOM PEeryiMpoBaHuu.

8. OpraH rocyaapcTBEHHOrO HaA30pPa COBMECTHO C YNOJTHOMOYEHHbIMW deaepasibHbIMM OpraHamu
WCNOJIHUTENbHOM BIACTK, YKAa3aHHbIMW B MYHKTe 7 HaCTOALWEN CTaTbM, ocylLecTBaseT GopMupoBaHue u
BeJeHME OTKPLITOro M 0b6LLeAOoCTYNMHOro rocyAapcTBEHHOro MHPOpMaLMOHHOIoO pecypca B obnactu
3aWwmMTbl npaB noTpebutenei, KayectBa W 6esonacHocTM ToBapoB (paboT, ycayr) B nopagke,
ycTaHoBneHHOM lMpasutenscteom Poccuiickon ®epepauymn.

(n. 8 BBegeH PepepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

CraTtba 41. O6a3aHHOCTb U3roTOBUTENS (MCNOHUTENA, NPOAaBLA, YNOJHOMOYEHHOW OpraHM3aumm
WM YMOJIHOMOYEHHOTO WHAUBUAYA/NLHOrO NpeAnpuHUMaTens, uMmnopTepa) MO NPeAoCTaB/IEHUIO
nHpopMaLUmM opraHy rocyapCTBEHHOro HaA3o0pa

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-b3)

MN3rotoBuTeNb (MCNONHUTENb, NPOAABEL, YNONHOMOYEHHANA OPraHM3aunsa UAN YNOJHOMOYEHHbIN
WHAMBMAYAbHBIA NpegnpuHUMaTesb, UMNopTep) No TpeboBaHMIO OpraHa rocysapcTBEHHOrO HaA30pa,
ero A0/KHOCTHbIX nuL 06s3aH NPefoCTaBUTb B YCTAHOBAEHHbIM UMW CPOK LOCTOBEPHblE CBEAEHUS,
AOKYMEHTaUMo, OOBACHEHUA B MNUCbMEHHOMW WU (Mau) ycTHoW d¢opme M WHyO MHPopmaumio,
HEObXO4MMYID [A/1A OCYL,EeCcTB/IEHUA OPraHOM roCyAapCTBEHHOrO HaA30pa W ero A0/KHOCTHbIMM
ML aMK NOJTHOMOYMIA, YCTAHOBNEHHbIX 3aKOHO4aTeNbCTBOM Poccuiickon deaepauum.

CratbAa 42. YTpatuna cuny. - PepepanbHblil 3aKoH o1 21.12.2004 N 171-3.

Cratba 42.1. [lonHOMOYMA BbICWMX MCNOAHUTENbHbIX OPraHOB rOCYyAaPCTBEHHOM BAACTU
cybbekToB Poccuinckont depepaunm B 061acTu 3alMThbl NpaB noTpebutenei
(BBegeHa deaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

BbICIWUIMI  MCNONHUTENbHLIA OpraH TrOCyAapCTBEHHOW BAAacTU COOTBETCTBYIOLWLETO CybbeKTa
Poccuiickolt ®egepaumm ocyLLEeCcTBAAET MEPONPUATUS Mo peanusaummn, obecneyeHuo U 3almTe npas
noTpebuTenein n B npegenax CBOMX NOJIHOMOYMN NPUHUMAET ONpeaeeHHble Mepbl.

KoHcynbTaHTIAtOC: NpyMmeYaHme.

MonoxeHnsa ctatb 42.2 pPacnpoCTPaHATCA Ha MoJHOMouYMA denepasnbHbIX OPraHoB
WUCMNONIHUTENIbHOM BAACTU, KOTOpble He nepefaHbl ANA OCYLLeCTBAEHUA OpraHam rocyAapCTBEHHOM
B/1acTU cybbekToB Poccuitickoli depepaumm n opraHam MecTHOro CaMoynpaB/ieHUA COOTBETCTBYHOLWMMMU
denepanbHbIMU 3aKOHAMU.

Cratba 42.2. [llepepaya oOCyWECTBAEHMA MOJHOMOYUIA OpraHa roCcyAapCTBEHHOro HaA3opa
opraHam UCNONHUTENbHOM BlaCcTn cybbeKToB Poccuiickoit ®eaepaumm
(BBegeHa deaepanbHbiM 3akoHOM oT 13.07.2015 N 233-03)

MonHOMOYMA oOpraHa rocyfapCTBEHHOro HaA3opa NO  OCYWecTBAeHUo  ¢deaepanbHOro
rocyaapcTBeHHOro Hajgszopa B o6nacTM 3awuMTbhl Npas noTpebuteneid Moryt nepegasaTbca AR
OCYLILECTBNEHUA  opraHam  WUCMOJHUTENbHOW  BnactM  cybbektoB  Poccuitickolt  depepauum
noctaHosneHuamu Mpasutensctea Poccuiickoin ®eaepaunn B nopagke, yctaHosneHHom PeaepanibHbim



3aKOHOM OT 6 OKTAbpa 1999 roga N 184-®3 "O6 06uWMX NpUHUMNAX OpPraHU3aLMN 3aKOHOAATE/bHbIX
(npeacTaBUTENBHBIX) U UCMONHUTENbHBIX OPraHOB rOCYAapCTBEHHOM BNacTM cybbeKToB Poccuiickom
depepaunn'.

Crtatba 43. OTBETCTBEHHOCTb 33 HapylleHue npasB notpebuteneli, yCTaHOBAEHHbIX 3aKOHaMMU U
MHbIMWU HOPMATUBHbIMM NPaBOBbIMM aKTamu Poccuiickon ®Peaepauymn
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapylleHMe npaB noTpebuTenen, yCTaHOBAEHHbIX 3aKOHaMW W WHbIMU HOPMATUBHbLIMU
npaBoBbiIMKM  akTamu  Poccuiickoli  depepaunn, npogasel, (MCMONHUTENb,  W3rOTOBUTE/D,
YNO/IHOMOYEHHAsA oOpraHu3aumMa WAM  YNOJHOMOYEHHbIN WHAMBUAYANbHbIN NpeanpUHUMATEND,
MMNOpTEP) HeceT aAMWHUCTPATUBHYIO, YrOJIOBHYIO WU TPa*kAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBMMU C 3aKOHOAaTeNbCTBOM Poccuiickon ®eaepauymu.

CraTbs 44. OcywecTB/ieHMe 3alnUTbl NpaB NOTpebuTeneit opraHamm MecTHOro camoynpas/ieHus
(8 pen. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-$3)

B uensx 3awmTbl nNpaB notpebuteneit Ha TEPPUTOPUU MYHULMNANBHOrO 06Pa3oBaAHUA OpraHbl
MECTHOIo CaMoynpaB/ieHns BNpaBge:

paccmaTpmBaTb Kanobbl noTpebuTenei, KOHCYyNbTMPOBaTb MX NO BOMPOCAM 3alLWTbl MpaB
noTpebutenen;

obpauiatbea B cyabl B 3alLUTY NpaB noTpebuteneli (HeonpeaeneHHoro Kpyra notpebuteneit).

Mpu BbiABAEHUU NO Kanobe notpebutena ToBapoB (paboT, ycnyr) HeHaaeXKallero Ka4vecTea, a
TaKXKe OnacHbiIX [AAA JKM3HW, 340pOBbSA, WMMYLLECTBA MoTpebuTenelr W OKpy:Katowen cpeabl
Hesamea/MTeNbHO M3Bewatb 06 3Tom  depepanbHbie  OpraHbl  UCMOJHUTENLHOW  BNACTH,
OCYLLECTBASAOLME KOHTPO/Ib 32 KaYecTBOM 1 6e3onacHocTblo ToBapos (paborT, ycayr).

Mpuem xanob notpebutenen MoXKeT OCYLLeCTBAATLCA Yepe3 MHOrOopYHKLMOHAbHbIE LEHTPbI
npeaocTaBAeHUSA roCyAapCTBEHHbIX U MYHULMMANAbHBIX YCAYT.

(4acTb TpeTba BBeaeHa PesepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbna 45. NpaBa 06WeCcTBEHHbIX 06beaHEHNI NoTpebuTenei (Mx accoumaymin, coo3oB)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. MpaxkaaHe BnpaBe 06begMHATLCA Ha A06POBOALHOM OCHOBe B 06WeCcTBEHHble 06beAnHEeHUA
notpebutenen (Mx accoumaumm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOK AEATe/IbHOCTb B COOTBETCTBMM C
yCTaBamMM YyKasaHHbIX 0b6beAuHeHU (MX accouualmii, COH30B) M 3aKOHOAATENbCTBOM PocCcUIACKOM
depgepaunn.

2. ObuiecTBeHHble 0bbeaAnHeHMA noTpebuTene (Mx accoumaumm, coto3bl) ANA OCYLLECTBAEHMUA
CBOWX YCTaBHbIX Lieneit Bnpase:

y4yacTBOBaTb B pa3paboTke obsA3aTesibHbIX TPpeboBaHUI K ToBapam (paboTam, yciyram), a TaKxe
NPOEKTOB 3aKOHOB M MHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB Poccuitickoit deaepauumn, peryanmpyroumx
OTHOLLEHUs B 061acTu 3aLKUTbI NpaB NoTpebuteneit;

NPoBOAUTb HE3aBUCMMYIO SKCMEepTU3y KayecTsa, 6e3onacHoOCTM ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBUA MNOTPEbUTENbCKUX CBOMCTB ToBapoB (paboT, ycayr) 3aABAeHHOW NpoAaBLaAMM
(n3rotoBuTENAMK, UCMOAHUTENAMM) MHPOPMALMM O HUX;

OCYLLLeCTBAATL 06LIECTBEHHbI KOHTPOAbL 3a cobatoseHnem npas noTpebuteneit n HanpasaATb B
opraH rocyAapCTBEHHOro HaA3opa M opraHbl MeCcTHOro camoynpasaeHus WHbopmaumio o dakrtax
HapylleHWit npas notpebutenein Ana nposeaeHMA NPOBEPKU 3TUX GAKTOB U MPUHATMA B Caydae MuX
NoATBEPKAEHMA Mep NO MPecevyeHuIo HapylleHui npas notpebutenein B npeaenax MNOJAHOMOUUMA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B NPOBEAEHUN SKCNEpPTM3 No ¢paKkTam HapyllieHUn npas notpebutenei
B CBA3M C obpaleHnamu notpebutenein. [lpu  ocyllecTBAEHUM OBLLECTBEHHOrO KOHTPOASA
obuwecTBeHHble 0bbeanHeHMA noTpebuteneit (Mx accoumauum, cotosbl) He Bnpase TpebosaTb OT
n3rotoeuTenein (McnonHuMTenei, NpoAasLOB, YNOJHOMOYEHHbIX OpPraHusauuin UAU YNOJHOMOYEHHbIX
WHAMBUAYANbHLIX MpeAnpuHUMaTENneil, MMNopTepoB) npeAcTaBieHMEe [AOKYMEHTOB (BbiMoAHeHMe



Aenctenin), 0b6A3aHHOCTb NpeacTaBaeHus (BbINOJIHEHUA) KOTOpbIX MO TpeboBaHWio MnoTpebuTtensa He
yCTaHOBJ/IEHA 3aKOHOM;
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHPOPMALLMIO O NMpaBax NOTpebuTene n 0 HeobXoAUMBbIX AENCTBUAX MO 3aLLUTe
3TUX MpaB, O Pe3y/bTaTax CPAaBHUTENbHbIX UCCNef0BaHUM KayecTBa TOBapoB (paboT, ycayr), a Takxke
WHYO MHbOpPMauMIo, KoTopas OyaeT cnocobCTBOBaTb peanus3aumu MNpaB M 3aKOHHbIX WMHTEPEecoB
notpebutenei. Nybankyemble obLECTBEHHbIMU 06beAMHEHUAMKU NOTpebuTenenn (Mx accoumaumsamu,
COl03aMM) pe3ynbTaTbl CPABHUTENbHbBIX UCCAELOBAHUI KayecTBa ToBapoB (paboT, ycayr) He aBastoTcs
peKknamoi;

BHOCUTb B ¢enepasnbHble OpraHbl WUCMONHUTENbHOM BNACTM, OPraHM3auUKM NpPeaIoKeHus o
NPUHATMM MepP MO MOBbIWEHUIO KayecTBa ToBapoB (paboT, ycayr), N0 NPUOCTAaHOBIEHMIO NPOM3BOACTBA
W peannsaumm ToBapos (BbiNoSHEHUA paboT, OKasaHWs ycayr), No OT3bIBY C BHYTPEHHErO PbIHKA TOBAPOB
(paboT, ycayr), He cOOTBETCTBYIOWMX NPEAbABASEMbIM K HAM W YCTaHOB/JIEHHbIM 3aKOHOAATENbCTBOM
Poccuiickoit ®enepaumm o TEXHUYECKOM pPeryinpoBaHnmM ob6sa3aTesibHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl NPOKypaTypbl U peaepasbHble OpraHbl UCNOJAHUTENBHOW BAACTM MaTepuasbl O
NPUB/AEYEHUN K OTBETCTBEHHOCTU /UL, OCYLLECTBAAIOLMX NPOM3BOACTBO M peasmnsaumio TOBApOB
(BbinonHEeHMe paboT, OKasaHWe ycayr), He COOTBETCTBYHOWMX NPeabABaAseMbiM K HUM 06A3aTeNnbHbIM
TpeboBaHMAM, a TaKXKe HapylalwWmnx npasa notpebutenen, ycTaHOBAEHHble 3aKOHAMW U UHbIMU
HOPMaTUBHbLIMM NPaBOBbIMKU akTamu Poccuiickoit deapepaumm;

obpawatbca B OpraHbl MNPOKypaTypbl C Npocbbamu MNpPUHECTM nNpoTecTbl O MNPU3HAHUM
HeLeNCTBUTENbHBIMW  aKTOB  deaepanbHblX OPraHOB WCMNOJIHUTENbHOW BAacCTW, aKTOB OPraHoB
WUCNONIHUTENbHON BAacTM cybbekToB Poccuitickolh degepauum M aKTOB  OPraHoB  MECTHOro
CamMoynpaB/ieHUsA, NPOTUBOPEYALLNX 3aKOHAM U MHbLIM PEerynpytowMm oTHoWweHUs B 061acTi 3awuThl
npas notTpebutenen HOPMaTUBHbIM NPABOBLIM aKTam Poccuiickon deaepauymu;

obpawatbca B cyabl C 3afBAEHUSAMM B 3aWMTy NpaB noTpebuTenell M 3aKOHHbIX WHTEPEecoB
oTAEeNbHbIX NOTpebuTenel (rpynnoel NnoTpebuTtenell, HeonpeaeneHHOro Kpyra notTpebutenen);

y4acTBOBaTb COBMECTHO C OPraHOM roCyZAapCTBEHHOro HaA3opa B GOPMUPOBAHUM OTKPbLITLIX U
0obLea0CTYNHbIX  FOCYAAPCTBEHHbIX WMHOOPMAULMOHHbBIX pecypcoB B 06nacTM  3aWuTbl  Mpas
noTpebuTenein, kayectsa u besonacHocTn ToBapos (pabor, ycayr).

(ab3ay, BBeaeH dPepepanbHbiM 3akoHOM oT 18.07.2011 N 242-d3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-93)

CTaTbs 46. 3aWMTa NPaB M 3aKOHHbIX MHTEPECOB HEONPEAEIEHHOrO Kpyra noTpeburenen
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapCTBEHHOrO HaA3o0pa, OpraHbl MECTHOro camoynpas/ieHus, obLwecTBeHHble
obbeanHeHns noTpebuteneht (Mx accoumaumu, Ccolsbl) BRNpaBe MNPeabABAATb WMCKM B cyAbl O
npeKkpaweHn NPoTUBONPABHbLIX AEUCTBUA U3roToBUTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHnsaLmMm Uan ynoN1HOMOYEHHOIO MHAMBUAYANLHOIO NpeanpUHUMATENA, UMIOPTEPA) B OTHOLWEHWUM
HeonpeaeNeHHOro Kpyra notpebutenen.

(4acTb nepsas B pea. PepepanbHoro 3akoHa or 18.07.2011 N 242-93)

Mpwn yo0oBAETBOPEHUM TAaKOTo UCKa cyg 06A3bIBaeT NPaBOHAPYLWINTENA LOBECTU B YCTAHOB/IEHHbIN
CYyJOM CPOK Yepes cpecTBa MacCoBOM MHPOPMaLMKN MU UHBIM cnocobom 40 cBefeHuA noTpebutenen
pelleHune cyaa.

BcTynvBluee B 3aKOHHYIO CUAY pelleHMe CcyAa O MpW3HaHWMW LeUCTBUIA  U3roTOBUTENA
(vcnonHuTena, npoaaBua, yNoOAHOMOYEHHOW OpraHMsaumMm UAM YNOJHOMOYEHHOIO MHAUBUAYANBHOIO
npegnpuHMmartens, umnopTepa) MPOTUBONPaBHbIMM B OTHOWEHMM HeoMpeseNneHHOro Kpyra
notpebuteneit obAsaTenbHo ANA Cyna, PAacCMaTPUBAIOLLErO WMCK noTpebuTens o 3awmrte ero npas,
BO3HMKLUMX BCAEACTBME HACTYMJEHUS TPaKLAHCKO-MPaABOBbIX MOCAEACTBUA AENCTBUMIA W3roTOBUTENS
(vcnonHuTena, npoaaBua, yNoOAHOMOYEHHOW OpraHMsaumMm UAM YNOJHOMOYEHHOTO MHANBUAYANBHOIO
npeanpuHMmMaTens, MMNopTepa), B YacTM BONPOCOB, MMENU 1IN MECTO TaKne AeNCTBMA U COBEPLUEHbI N
OHM  u3roToBUTENEM  (MCMONHWUTENEM, NPOAABLLOM, YMNO/JHOMOYEHHOW  OpraHuMsauuen  uau
YNOJIHOMOYEHHbIM UHAWBUAYAIbHBIM NPEeANPUHMMATENEM, UMIOPTEPOM).

OAHOBPEMEHHO C YAOBNETBOPEHWEM WCKa, NpeabABNeHHOro 06LecTBEHHbIM 06begUMHeEHNEM



notpebutenen (Mx accoumaumen, coO30M), OpraHamm MECTHOro CaMOyMpaB/JeHUA B MHTepecax
HeonpeaeneHHOro Kpyra notpebutenel, cys NpUHMMaeT pelleHue O BOo3MeleHUU obwecTBEHHOMY
obbeanHeHUIO noTpebutenen (uMx accoumaumm, coro3y), OpraHam MECTHOro CamMoyrnpaBieHWUs Bcex
NOHECEHHbIX MO Aeny cyAebHbIX M3OEep’KeK, a TaK¥e MHbIX BO3HUMKWKX A0 obpaleHus B cyd U
CBA3aHHbIX C PacCMOTPeHMEM Aenla HeobxoAMMbIX PacXooB, B TOM YMC/ie PacxofoB Ha nposegeHue
HE3aBMCMMOW 3KCMepTu3bl B C/yYae BbLIABNEHWA B pe3y/nbTaTe MPOBEeAEHUS TaKoW 3KCnepTusbl
HapylweHua obs3aTenbHbIX TpeboBaHUI K ToBapam (paboTam, ycayram).
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